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Jacquelynne J. Bowman,  
Executive Director

The past year has been one of change, challenges, and success. As you will see highlighted in this report, 

we have more than weathered the changes and challenges presented because of the commitment of our 

staff, the dedication of our board, and with the support of donors and our funders. Thank you.

We said “Goodbye” to our long-term Associate Director for Development and Finance, when Jack Ward 

retired after 31 years at GBLS. We welcomed a new Director of Finance, Joanne Sanders and a new Chief 

Development Officer, Peter Jones. The economic picture continues to impact funding from our largest 

single funder, the Massachusetts Legal Assistance Corporation, and as a result we also said farewell to 

nine staff members who accepted a voluntary layoff package.

2014 was also a year of considerable accomplishments! While representing our clients is our highest 

priority (we handled over 13,000 matters), we also led the way on several policy issues critical to 

removing barriers keeping people in poverty. The efforts of GBLS attorneys and community partners 

led to the successful passage of some new laws, including one that improves access to unemployment 

insurance and another that expands rights to parental leave. GBLS staff was also instrumental in securing 

passage of the earned sick time ballot initiative. Although GBLS cannot serve all those who seek or need 

our help, we constantly strive for ways to leverage our resources to impact more people who seek justice. 

In this report you will see a snapshot of who we are and the work we do on behalf of our clients as well as 

profiles of members of the GBLS network including staff, volunteers, and donors.

The generosity of the greater Boston legal community and a growing base of the business community 

make much of our work possible. Thank you for your past and continuing support which allows us 

to focus on our mission to help change lives by ensuring justice and fairness in our legal system and 

removing barriers that keep people in poverty.

A Year of Change, Challenges, and Success

A LETTER FROM THE EXECUTIVE DIRECTOR AND THE PRESIDENT OF THE BOARD
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Greater Boston Legal Services (GBLS)  
provides free civil (noncriminal) legal 
assistance to low-income people in Boston  
and thirty-one cities and towns to help  
them secure the most basic necessities of life.  
The assistance GBLS offers ranges from  
legal advice to full case representation,  
depending on client need.
 
Throughout its proud history, GBLS has 
remained committed to its mission of 
providing high-quality services to as many 
poor people as possible. Founded in 1900,  
it is the oldest and largest legal services 
program in New England. In 2014, GBLS 
served more than 11,450 people.  

To learn more about GBLS’ major areas of 
work, please visit our website: www.gbls.org.

O U R  M I S S I O N
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Canton
Carlisle*
Chelsea
Cohasset
Concord*
Everett

* �Served only by the 
Elder, Health and 
Disability Unit
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GBLS’ advocacy on behalf of low-income workers 

includes cases involving: Wrongful denial of 

unemployment benefits; violations of wage laws 

(such as nonpayment of overtime) resulting 

in wage theft; and tax controversies related to 

employment income or problems receiving the 

Earned Income Tax Credit (EITC), through the 

Low-Income Taxpayer Assistance Project. GBLS 

also advocates for changes to laws, policies, and 

regulations negatively affecting low-wage workers, 

working closely with — and representing — 

many different community-based organizations, 

and partnering with a wide range of worker 

and immigrant rights advocacy organizations, 

government agencies, unions, members of the 

private bar, and law schools.

	 Impact advocacy in 2014 included:

➤	�Through the efforts of GBLS attorneys and other 

bill supporters, Governor Patrick signed into 

law An Act Restoring the Minimum Wage and 

Providing Unemployment Insurance Reforms. It 

is the highest minimum wage law in the country, 

will benefit over 600,000 low-wage earners, and 

also improves access to unemployment insurance 

(UI) and offers protections against retaliation 

for participating in the unemployment system 

including testifying at an unemployment hearing;

➤	�GBLS’ and its partners’ efforts led to the passage 

of the Massachusetts Domestic Workers Bill of 

Rights. This is a huge victory for Massachusetts 

domestic workers, who are now afforded basic 

labor protections; 

➤	�GBLS represented the Coalition for Social Justice 

in its successful campaign, with other leaders of 

Raise Up Massachusetts, to secure job-protected 

sick time for almost one million workers in 

Massachusetts. The law, with the support of 60% 

of the voters, is the most progressive statewide 

sick time law in the nation and will take effect 

on July 1, 2015. It guarantees every worker in 

Massachusetts access to the benefit of earned sick 

time, and prohibits employer retaliation against 

workers who take time off due to illness; and 

➤	�Following GBLS’ successful lawsuit Luciano 

v. Malmborg that was initially settled in 2010 

and through continued GBLS advocacy, the 

Department of Unemployment Assistance (DUA) 

entered into a subsequent landmark settlement 

agreement that provides Spanish- and Portuguese-

speaking claimants for unemployment benefits 

with full phone access in their own language; 

claimants whose primary language is Chinese, 

Vietnamese, Khmer, or Haitian Creole will be 

directed to appropriate DUA staff. Any Limited 

English Proficient (LEP) claimants not properly 

served by DUA will have good cause for missing 

any deadline set by the DUA.

Employment 

Massachusetts domestic workers along with GBLS Lead 
Attorney Monica Halas, Brazilian Immigrant Center 
Executive Director Natalicia Tracy, and other members of 
the Massachusetts Coalition for Domestic Workers after 
the Bill of Rights signing at the State House.

AREAS OF WORK
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“Sally” and her husband “Jason” have six children. Jason had gotten injured 

and was unable to work, then Sally was laid off. While searching for a new job, 

Sally realized that in order to find a better-paying job to support her family 

she needed to focus on job training. She applied for extended unemployment 

benefits (UI) to participate in full-time training under Massachusetts’ Training 

Opportunities Program (Section 30) that allows unemployment workers taking 

part in an approved job training program to collect UI benefits without having 

to look for work. The program also gives workers up to 26 weeks of extended 

UI benefits if they have not completed training when their regular UI benefits 

end. Sally’s request for extended UI benefits was denied on the grounds that 

she had applied too late, i.e., beyond a 15-week application period. She then 

turned to GBLS for help. 

At the appeal, although Sally’s GBLS attorney provided a memorandum of law 

demonstrating why Sally’s application should be considered timely, the hearing 

officer ignored the law and denied the appeal. Rather than go through a lengthy 

appeal process, Sally’s attorney sought a reconsideration of the decision from 

the Director of the Department of Unemployment Assistance. The Director’s 

General Counsel not only agreed that the case had been wrongly decided under 

the Department’s regulations, but changed its policy 

for all other claimants by tolling the application 

period for an additional 15 weeks after the end of 

federal extended benefits.

Sally sent heartfelt notes to her attorney, writing in 

part, “We cannot thank you enough for the time you 

devoted on our case and… making it possible for 

me to return to school to allow me to find a secure 

job to help pay for my children’s education. Your 

dedication and inspiration gave me more than you 

can ever imagine.” In May 2015, Sally opened her 

own business.

“�We cannot thank you 

enough for the time you 

devoted on our case 

and… making it possible 

for me to return to school 

to allow me to find a 

secure job to help pay for 

my children’s education.”

GBLS Helps Mother of Six to Obtain Needed Job Training 
Benefits To Better Support her Family
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After GBLS assisted her to obtain job training 
benefits, mother of six “Sally”, pictured with 
her husband, returned to school then found  
a secure job to support her family.
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Family 
GBLS provides legal assistance to low-income 

victims/survivors of domestic violence (DV) 

to ensure that their rights and their safety are 

protected and to restore them and their children 

to an economically-sustainable life free of abuse. 

Victims of DV are often burdened with barriers 

like mental health problems stemming from a 

history of abuse and limited English speaking 

skills, that make it difficult for them to advocate 

effectively on their own behalf. GBLS provides 

individual representation in divorce and paternity 

actions and to obtain child support, custody, 

visitation, and restraining orders; legal counseling 

to victims who seek to relocate due to family 

violence and legal technical assistance to the 

agencies that provide services to these victims; 

and on-site advocacy at two probate and family 

courts to assist victims with abuse prevention 

orders and emergency matters.

To facilitate outreach, provide direct access to 

legal services to DV victims, and collaborate in 

abuse prevention and intervention efforts, GBLS 

has a number of relationships with area courts, 

major Boston hospitals and community health 

centers, and community-based service providers 

including shelters.

GBLS also addresses broader legal and public 

policy issues that perpetuate domestic violence 

and obstruct the road towards physical and 

emotional well-being and economic independence 

for survivors. 

Impact advocacy in 2014 included:

➤	�Significant success in shaping major legislation 

to strengthen DV legislation that as originally 

drafted increased protections in the criminal 

justice arena but was devoid of provisions 

that would assist victims/survivors in the 

civil arena. GBLS and fellow DV advocates 

impressed upon legislators that civil legal 

services for DV victims are critical, and drafted 

many amendments included in the final bill, 

e.g., a requirement for in-depth training for 

personnel of all court departments to include 

topics critical to understanding the dynamics 

of domestic abuse;

➤	�Met with the Chief Justice of the Probate and 

Family Court to discuss issues of concern to 

GBLS clients and possible solutions which 

led to the Chief taking immediate steps to 

implement GBLS’ suggestions;

➤	�Participated as part of a coalition of civil legal 

aid organizations and bar associations in the 

strategizing and development of an amicus 

brief which led to the Supreme Judicial Court 

ruling that parents in a guardianship of a 

minor matter have a civil right to counsel;

➤	�Monitored and defended against legislation 

which would make joint legal custody of 

children a presumption in child custody cases, 

which would be dangerous for GBLS’ clients 

and could subject them and their children to 

further abuse; and

➤	�Participated in the Family Law Section (FLS) 

of the Boston Bar Association to provide a 

voice for low-income DV victims in shaping 

state policy on family law issues. This involves 

analysis of probate court standing orders, 

legislation, and other issues germane to GBLS 

clients; drafting comments on the same; 

presenting the issue to the FLS; and advocating 

on behalf of our clients for GBLS’ position.

AREAS OF WORK
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“Sarah” is a young mother of three daughters and a survivor of years of 

domestic abuse. Her oldest daughter was five and her twins, born after Sarah 

went into premature labor after their father assaulted her, were two years old 

at the time she contacted GBLS for help. Sarah was not able to work nor go to 

school because she had no support systems to help her care for the children. 

Her financial situation was unstable as the father did not pay regular child 

support despite a court order. The father had been granted supervised visits 

with the children but never visited them.

Family Law Unit Senior Attorney Abbe Hershberg represented Sarah in Suffolk 

Probate and Family Court on Sarah’s requests for sole custody and to be 

granted permission to move to another state where her family lives, to improve 

the quality of her and her children’s lives. Sarah wanted to go to college and 

her mother would be able to provide childcare. Attorney Hershberg also 

represented Sarah on child support contempt actions. She also helped Sarah 

extend her Abuse Prevention Order for one year in the District Court.

The father filed papers contesting the case in the Family Court for over a 

year. When the case was finally scheduled for trial, he did not show up. Sarah 

courageously testified about the domestic violence and her reasons for wanting 

to move. The court granted her sole custody and permission to move. 

Sarah says, “Thank you Abbe for all your help. Thanks to you I have legal and 

physical custody of my children and will be moving…soon to reunite with my 

family and I can go back to college 

and complete what I started. I will be 

forever grateful. I think it will be great 

for people to read about how helpful 

Greater Boston Legal Services can be 

and also for abused women who are 

currently experiencing a similar situation to the one I was in can get the strength 

and courage to say enough and get help.” 
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“�Thanks to you I have legal and physical custody of my 

children and will be moving…soon to reunite with my family 

and I can go back to college and complete what I started.”

Domestic Violence Survivor and Mom Obtains Sole Custody 
and Permission to Move Near Family Thanks to GBLS’ 
Representation

Family Law Unit Senior Attorney 
Abbe Hershberg’s representation 
resulted in a domestic violence 
survivor obtaining sole custody of 
her children and the court granting 
her permission to move close to her 
family in another state, away from 
her abuser.
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Health and Disability
GBLS provides legal assistance to low-income 

individuals of all ages with disabilities and other 

health challenges to promote access to and retention 

of quality, affordable, accessible healthcare and 

coverage, disability benefits, Medicare/Medicaid, 

Social Security, and Supplemental Security Income 

(SSI) income. GBLS also represents vulnerable 

clients in nursing home eviction cases. The School 

to Prison Pipeline Intervention Project, created in fall 

2014, represents Boston-area children facing life 

challenges, ensuring that they are receiving the 

trauma-informed treatment they need so they can 

learn and stay in school. 

Community partnerships are a mainstay of our 

health and disability work. They enable us to 

expand our systemic advocacy efforts.

Impact advocacy in 2014 included:

➤	�Worked with fellow Coalition to Reform Eldercare 

(CORE) advocates, e.g., Massachusetts Advocates 

for Nursing Home Reform, to improve nursing 

home residents’ quality of life and care. Advocacy 

on behalf of residents for measures in the FY 2015 

state budget was very successful: maintained 

the crucial Monthly Personal Needs Allowance; 

maintained and expanded the protections to hold 

the bed for a nursing home resident who needs to 

be hospitalized; established new informed consent 

protections for administration of antipsychotic 

medications to residents; and established a public 

hearing process and more accountability when 

nursing homes propose to obtain or transfer a 

license to operate a nursing home;

➤	�Caused MassHealth to reconsider ending 

premium assistance support for Medicare 

beneficiaries;

➤	�Monthly meetings with MassHealth to advance 

and protect program eligibility and services for 

low-income people including the homeless,  

non-English proficient individuals, low-income  

workers, and their families, during the 

implementation of the Affordable Care Act, 

plagued by a failed computer system unable 

to make program eligibility determinations. 

Advocated for solutions to increased delays in 

processing applications and eligibility reviews 

and increased instances of gaps in coverage; 

to ensure that eligibility determinations are 

accurate and provide most comprehensive 

coverage; that program rules are fair and comply 

with due process; and systemic barriers to 

coverage are removed; 

➤	�Worked with fellow elder mental health 

advocates towards inclusion of the federally-

funded Geriatric Mental Health “Balancing 

Incentive Plan” proposal in the FY 2016 state 

budget that would would create a statewide 

system of home-based mental health outreach 

and treatment services for elders with mental 

health conditions; 

➤	�Worked with the Probate and Family Court and 

other advocates to ensure full implementation of 

the landmark Guardianship Reform law, passed 

in 2009, that dramatically improved due process 

protections for the disabled and elderly;

➤	�Participated in strategy meetings of the 

special legislative Elder Economic Security 

Commission charged with making policy 

recommendations to improve the economic 

security of Massachusetts elders. Contributed 

to the Commission’s October 2014 report that 

included a recommendation to enhance mental 

health services for elders; 

➤	�In collaboration with the Boston Center for 

Independent Living (BCIL), monitored the 

implementation of the settlement to improve 

access for people with disabilities to quality 

healthcare at two major Boston hospitals; 

AREAS OF WORK
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A disabled man, “Jerry”, was a tenant in good 

standing until about two years ago when 

he had a medical need that required him to 

go into a nursing home. When his health 

improved, he was eager to leave the nursing 

home. He was eligible for assistance through 

a new program called Money Follows the 

Person, to help him transition back into the 

community. He is a young elder, only 62 now, 

and he has long ties to his community.

The hardest part about getting out of a nursing 

home is first finding housing. He applied to 

the Chelsea Housing Authority, applying for 

homeless and medical priorities, and was 

denied admission. He was stuck in the nursing 

home, where he did not need to or want to be, 

and it was costing the state money. 

Jerry’s social worker from Chelsea Revere 

Winthrop Elder Services, also a Money Follows 

the Person staffer, called GBLS to ask for help 

with Jerry’s situation. Senior 

Attorney Wynn Gerhard 

worked with Jerry and his 

social worker to develop his 

case, to show that he had done 

a diligent housing search, that 

he was not at fault in losing 

his housing, and that he met 

the medical criteria for priority admission to 

the housing authority. The client was very 

hopeful about getting out of the nursing home 

and his hopes were justified as, represented 

by attorney Gerhard at the appeal hearing, 

he won: the Chelsea Housing Authority 

overturned their earlier decision and Jerry’s 

priorities were placed on the wait list. In April 

2015 he had his interview with the housing 

authority, on his way to leaving the nursing 

home and going back to his home community.
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“�The hardest part 

about getting out of a 

nursing home is first 

finding housing.”

Helping a Disabled Elder Transition from a  
Nursing Home Back into His Community

With GBLS’ representation, this 
disabled elder was able to get out 
of a nursing home and into public 
housing after winning the appeal  
of his denial for admission.

➤	�Representing BCIL, worked with the Disability 

Advocates Advancing Our Healthcare Rights 

Coalition to monitor the implementation of 

One Care, an integrated care delivery model 

created by MassHealth for members between 

21 to 65 with both Medicare and MassHealth, 

and advocate for improvements; and

➤	�Monitored the implementation of GBLS’ 

Massachusetts Bay Transportation Authority 

class action settlement to ensure access 

to public transportation for people with 

disabilities.
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In our housing advocacy, GBLS prioritizes 

cases which enable families to obtain or retain 

affordable housing. These cases include eviction 

defense cases, especially those involving public 

and subsidized housing; helping tenants and 

former owners of foreclosed properties pursue 

affordable purchasing options; advocating 

for domestic violence victims to protect their 

housing options; assisting homeless families 

to gain admission into or to retain Emergency 

Assistance-funded shelter and helping them 

obtain permanent, affordable housing. We also 

expand capacity by helping tenant associations 

understand housing policies, change unfair 

policies, and preserve affordable units at risk of 

being lost to market rates.

GBLS leverages its resources by partnering and 

collaborating with a wide range of advocacy 

groups involved in affordable housing initiatives.

Representation of individual clients gives our 

attorneys and paralegals great insight into the 

systemic problems which produce housing 

shortages and instability for low-income people. 

GBLS uses this knowledge to advocate for changes 

to agency rules and regulations at the local, state, 

and national levels, and to push for legislative 

action and reform at the state level.

Impact advocacy in 2014 included:

➤	�Assisted in obtaining approximately 200 

new Section 8 vouchers for tenants of Mass 

Pike Towers, a 200-unit affordable housing 

development in Boston’s Chinatown, and 

other low-income Boston tenants;

➤	�Tenant outreach, education, and organizing, 

community organizing to advocate for 

more affordable housing and community 

development priorities, working with the 

Chinese Progressive Association, and legal 

research regarding approaches and options to 

preserve at-risk affordable housing units in 

Chinatown; 

➤	�Played either a direct or supporting role 

for local tenant attorneys elsewhere in 

Massachusetts, in efforts to apply a model that 

GBLS helped pioneer for the preservation of 

housing affordability;

➤	�Provided strategy backup and case examples 

for a significant and successful lawsuit 

by Massachusetts Law Reform Institute 

challenging an unfair shelter rules system  

in motels; and

➤	�Conducted extensive advocacy around the 

draconian requirement that families must 

actually be staying in a place “unfit for human 

habitation” to be eligible for emergency shelter.

Housing
AREAS OF WORK



2 014  A N N UA L  R E P O R T       G R E AT E R  B O S TO N  L E G A L  S E RV IC E S 	 11

“Martina” is the 83-year-old matriarch of a large family, 

with close to 40 grandchildren and great-grandchildren. She 

suffered a stroke and has physical and cognitive disabilities. 

She faced eviction from her subsidized apartment after building 

management claimed that Martina had unauthorized people 

living with her and that she was not keeping her apartment “in 

clean condition and sanitary manner”, and sent her a Notice to 

Quit (NTQ).

One of Martina’s daughters, “Odile”, contacted GBLS for 

help. She explained that her cousin, Martina’s niece, lives 

with Martina and is on the lease. Martina’s children and 

grandchildren also visit to help take care of her and be sure 

she is not left on her own, leading to management wrongly 

assuming they were unauthorized occupants. Odile also 

reported issues with the condition of the apartment that needed 

to be attended to, such as putting in a bathroom railing for her 

mother’s safety, and management not making timely repairs. For 

example, Martina had a broken refrigerator for two years that 

was finally replaced the week before Martina received the NTQ.

GBLS Senior Attorney Jeff Purcell took 

Martina’s case for full representation. 

He met with Anne Marie C. from the 

Tenancy Preservation Project and 

obtained cleaning and other services 

to address the apartment’s condition. Working with Martina’s 

daughter Odile (a nurse) as an ally, attorney Purcell negotiated 

an agreement at Boston Housing Court, saving Martina from 

eviction. A very grateful Odile sent an e-mail to attorney Purcell 

and Anne Marie C. that stated, “There are no words to describe 

how thankful I am for the awesome work each of you did 

with my Mom’s case. I am delighted that we have come to an 

agreement (not a judgment)…and I accredited all of that to your 

great and diligent work. Thank you so much for all that both of 

you did. Together you make an excellent team.”

Senior Attorney Jeff Purcell saved 
an elder client with disabilities 
from eviction, and with help from 
the Tenancy Preservation Project 
obtained needed services to address 
the condition of her apartment.
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“�There are no words to describe how 

thankful I am for the awesome work 

each of you did with my Mom’s case.”

Teamwork Solves a Housing Crisis for a Disabled 
Elder Faced with Eviction
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Immigration
AREAS OF WORK

GBLS provides legal representation and advocates 

on behalf of low-income immigrants. We prioritize 

cases of immigrants who are seeking permanent 

refuge and safe haven, individuals subjected to 

domestic violence (DV), and unaccompanied 

children. We represent clients and cases before 

the U.S. Department of Homeland Security, U.S. 

Immigration and Customs Enforcement, the U.S. 

Department of Justice, and federal courts. Our goal 

is to enable our clients to become documented, and 

ultimately to attain permanent legal status in the U.S.

GBLS coordinates its immigration work with local, 

national, and international immigrant rights, civil 

rights and human rights networks. We provide 

immigrant communities and service providers 

with advice, counsel, brief services, and updated 

information concerning rights and remedies 

available under the Immigration and Nationality Act. 

We seek to uphold the human rights of clients as 

elaborated in the Universal Declaration of Human 

Rights. In this spirit, we advocate for law reform 

and systemic changes to secure and expand the 

right to asylum, withholding of removal and relief 

under the Convention Against Torture, as well as 

to secure protection for unaccompanied children 

and immigrant survivors of domestic violence and 

sexual assault.

Impact advocacy in 2014 included:

➤	�Obtained a positive U.S. Court of Appeals for 

the First Circuit asylum decision that explicitly 

addresses racist military policies against the 

indigenous people of Guatemala. This case 

presented important issues before the court 

about the harm inflicted upon Mayans by the 

Guatemalan government which engaged in 

genocide and persecution based upon ethnicity. 

The court found that evidence of harm inflicted 

in childhood, but which has lasting effects, 

and harm based on race and ethnicity are all 

indicators of persecution and as such can lay a 

foundation for asylum. The decision will have 

a direct impact on all asylum claims made 

by Mayans from Guatemala whose cases are 

within the jurisdiction of the First Circuit, 

potentially hundreds of people, and will have 

strong persuasive value in cases throughout the 

country;

➤	�Winning a major victory in the U.S. Court of 

Appeals for the First Circuit on behalf of a man 

who was targeted by a Central American gang 

for his activities organizing to combat gang 

activity in his community. The court recognized 

that such targeting was persecution based on 

political opinion and could constitute a basis for 

asylum, and remanded the case to the Board of 

Immigration Appeals (BIA) for further factual 

findings;

➤	�Participated in the preparation of an amicus brief 

on behalf of the American Immigration Lawyers 

Association which led to a landmark decision of 

the BIA recognizing domestic violence as a basis 

for asylum;

➤	�Coordinated efforts with immigrant groups and 

service providers to conduct systemic outreach 

and to develop a plan for service to immigrants 

who will be potentially eligible to apply for 

an expanded program of Deferred Action for 

Childhood Arrivals (DACA), and Deferred 

Action for Parent Accountability (DAPA;

➤	�Participated in coordinated efforts toward 

the passage of state legislation to provide 

the necessary legal findings necessary for 

unaccompanied minors up to the age of 21, the 

federal limit, to apply for immigration status, up 

from the current state 18 age limit;

➤	�Engaged in systemic advocacy on behalf of 

immigrant DV survivors; and

➤	�Conducted ongoing systemic advocacy to 

broaden avenues of relief to women and 

unaccompanied minors seeking asylum 

protection.



Firmino Goncalves Nascimento Júnior, now 20, found his way to GBLS 

through the help of his English Language Learner counselor, “Nadia”, at school. 

Abandoned by both parents, he had found himself on his own in the U.S. and 

on the verge of homelessness. 

Firmino, who goes by the name Júnior, was born in Brazil. His parents split up 

when he was about ten and his mother moved to the U.S. His father found a 

new partner and outside of school Júnior spent most of his time at home alone. 

Júnior was in regular phone contact with his mother and longed to be with her. 

His father finally agreed and, at age thirteen, Júnior was put on a plane alone 

to live with his mother and her new partner in the U.S. When Júnior was in 

high school, his mother and step-father returned to Brazil, giving him $100 and 

leaving him to live with a church pastor. For the next couple of years, Júnior 

moved from place to place, unable to find a stable situation. 

Júnior was brought to GBLS immigration Attorney Anne Mackin’s attention 

after he had been taken in by a local police officer, Oswaldo “Ozzy” Martinez, 

whom he had met through his high school soccer coach. Attorney Mackin filed 

a petition for the officer to become Júnior’s guardian and obtained a court order 

stating that Júnior had been abandoned and neglected by both parents, that 

reunification with his parents was not viable, and that it was in his best interest 

to remain under the care  

of his guardian in the  

United States. Based on the 

court’s assessment, Júnior  

was granted permanent 

resident status as a “special 

immigrant juvenile.”

Júnior still lives with his guardian Ozzy. He is working and saving money for 

college and hopes to study criminal justice or a trade. With GBLS’ help, his 

immigration status became permanent and he finally has a stable home where 

he is valued and supported.
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Youth Abandoned by Parents Secures Stable Home  
with Immigration Attorney’s Help

Júnior, right, was abandoned by his 
parents as a young teenager and 
was on the verge of homelessness 
when GBLS and others at his school 
stepped in to help.  With Attorney 
Anne Mackin’s help Oswaldo 
Martinez, left, became Júnior’s legal 
guardian and Júnior was granted 
permanent resident status as a 
“special immigrant juvenile.”

2 014  A N N UA L  R E P O R T       G R E AT E R  B O S TO N  L E G A L  S E RV IC E S 	 13

“�With GBLS’ help, his immigration 

status became permanent and he 

finally has a stable home where 

he is valued and supported.”
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Welfare
GBLS’ welfare work seeks to create economic 

stability for its clients by ensuring access to 

financial assistance, nutritional benefits, child 

care, and related benefits such as child care and 

education and training programs administered by 

the Department of Transitional Assistance (DTA), 

Massachusetts’ welfare agency. We seek to ensure 

that our clients are provided with due process, 

including adequate notice of decisions, and timely 

decisions on requests for assistance and timely 

receipt of benefits. Many of our clients with a 

longer-term need for assistance have multiple, 

severe barriers to employment, including trauma, 

abuse, disabling health conditions, domestic 

violence, lower educational attainment, and 

limited English proficiency.

GBLS also works with organizations that serve 

our client population, providing information 

and training on public benefits and engaging in 

systems for direct referral of cases from Boston 

homeless family shelter providers and education 

and training providers.

Our representation of individual clients gives us 

a unique understanding of the workings of the 

welfare system and the realities of our clients’ 

lives, which we use to reduce systemic barriers to 

public benefits by advocating for changes in state 

laws and in state and federal policy and practice.

Impact advocacy in 2014 included:

➤	�Successful efforts with Massachusetts Law 

Reform Institute (MLRI) to stop DTA’s 

discriminatory practices regarding photo  

IDs of immigrant recipients;

➤	�Efforts that led to DTA’s Division of Hearings 

addressing systemic problems with timely 

notices of hearings to clients and their 

advocates; and DTA’s Recipient Services 

office improving advocates’ access to clients’ 

computerized records; 

➤	�Monitored the implementation of Harper v. 

Department of Transitional Assistance, GBLS’ class 

action suit brought to improve DTA’s practices 

and ensure that clients are not deprived of DTA 

benefits and services as a result of disability, 

and are screened for and provided reasonable 

accommodations where needed. GBLS met 

quarterly with DTA, conducted outreach to 

community stakeholders, developed tools to 

enable providers to secure accommodations for 

their clients with disabilities; and reviewed new 

DTA policies and/or practices to analyze the 

impact on clients with disabilities; 

➤	�With MLRI and the Welfare Advocacy Coalition, 

drafted comprehensive comments on proposed 

regulations to implement the 2014 welfare reform 

law. The proposed regulations are significantly 

more harmful to families than required and in 

some cases allowed by the new law; 

➤	�Assisted the Massachusetts Language Access 

Coalition in designing a survey regarding 

language access at DTA and did outreach to 

encourage nonprofit organizations to complete 

the survey; 

➤	�Raised with DTA the problems for Limited 

English Proficient clients with the new 

Interactive Voice Response system which 

increasingly is the only phone number clients 

can use to call DTA; and

➤	�Launched a collaboration with DEAF, Inc., 

regarding egregious failures by DTA to 

accommodate deaf clients.

AREAS OF WORK



“Vera” is a mother of three, including one child with disabilities, “Soledad.” A community agency referred 

her to GBLS when she was in eviction proceedings and had no income with which to pay the rent. Because 

of her immigration status, she was still waiting for work authorization. The children’s father was not paying 

child support. A housing attorney quickly referred Vera to the Welfare Law Unit in hope of helping Vera to 

obtain cash assistance to save her housing. The demands of caring for Soledad made it hard for Vera to meet 

her other children’s needs, so she sent her oldest child to live with the child’s father and visited with her on 

weekends. 

Welfare rules being extremely difficult, that child  

was the only person in the family eligible for 

Transitional Aid to Families with Dependent Children 

(TAFDC), despite the fact that all of Vera’s children are 

U.S. citizens.

Senior Attorney Sarah Levy took Vera’s case and 

determined that because Vera is the caretaker for 

her disabled daughter, the family was eligible for 

Emergency Aid to Elders, Disabled, and Children 

(EAEDC). That income was extremely low — just  

$303 per month — but it was enough to preserve 

Vera’s housing and have some income left over to pay 

for basic necessities. WLU’s social work intern Cassie 

M. then also assisted Vera through the lengthy process 

to apply for Supplemental Security Income (SSI) for 

Soledad, and got a local business to donate a stroller 

for Soledad’s three-year-old brother, something Vera 

could never have afforded to buy herself. Meanwhile, 

because Soledad’s health needs are complex, another 

attorney at GBLS was consulted to make sure Soledad 

was receiving all the medical services for which she 

qualified and gave Vera advice about her child’s special 

education rights. 

Attorney Levy says, “I have so much respect for Vera. 

She works so hard for her family every day. It’s hard 

enough to raise children in deep poverty, but when 

you add complex disability and the sheer number of 

systems involved in her family’s life, it becomes a house 

of cards. I’m glad we could secure her legal rights to 

build a little more stability. Last week, I learned that 

Vera finally got her work authorization. I’m thrilled that 

we can now work together to look for training and job 

opportunities.”

GBLS Team Assists Vulnerable Family with Cash Assistance and Other 
Critical Needs

GBLS attorneys and social work intern Cassie (right) 
helped “Vera” (left) obtain cash assistance to pay 
her family’s rent after Vera’s children’s father failed 
to pay child support, helped her apply for SSI for 
her disabled daughter “Soledad”, and verified that 
Soledad was receiving all the medical services for 
which she qualified.  Cassie also got a local business 
to donate a stroller for Soledad’s little brother.
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“�It’s hard enough 

to raise children 

in deep poverty, 

but when you 

add complex 

disability and the 

sheer number of 

systems involved 

in her family’s 

life, it becomes a 

house of cards.”
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Awards & Achievements

Boston Bar Association (BBA) Council: 
Executive Director Jacquelynne Bowman 

was elected to serve as a member of the BBA’s 

governing Council for the 2014-2015 program  

year starting on September 1, 2014.

Mental Health Legal Advisors Committee 
(MHLAC): Senior Attorney Deb Filler of GBLS’ 

Cambridge and Somerville office was appointed 

to serve on the MHLAC by the Supreme Judicial 

Court. Her term is from July 1, 2014 through June 

30, 2018. 

Public Interest Leader, Boston Bar 
Association (BBA): Welfare Law Unit attorney 

Lizbeth Ginsburg was selected for the 2014-

2015 class of BBA Public Interest Leaders. She 

specializes in public benefits law, focusing on the 

rights of clients with disabilities. 

2014 Lelia J. Robinson Award Women’s 
Bar Association: Employment Law Unit Lead 

Attorney Monica Halas was a recipient of this 

award that recognizes women who have “captured 

the spirit of pioneering in the legal profession and 

have made a difference in the community.”

Outstanding Women of Cambridge: Senior 

Attorneys Susan Hegel and Ellen Shachter of 

GBLS’ Cambridge and Somerville office were 

honored by the Cambridge YWCA for advancing 

the Y’s mission statement: “YWCA Cambridge 

is dedicated to eliminating racism, empowering 

women and promoting peace, justice, freedom and 

dignity for all.” 

Congratulation to our Staff, Fellow, and Board Member!

Ubuntu Award, Boston Center for Refugee 
Health & Human Rights (BCRHHR): GBLS’ 

Immigration Law Unit was honored by BCRHHR at 

the Boston Medical Center. When it announced its 

awardee selection BCRHHR stated, “Ubuntu speaks 

of humaneness, hospitality and sacrificing for the 

benefit of others, and we feel that you are more than 

deserving of recognition for your commitment and 

good work on behalf of survivors of human rights 

violation.”

Harvard Law School Dean’s Award for 
Excellence: Nancy Kelly and John Willshire 

Carrera, co-directing attorneys of the Harvard 

Immigration and Refugee Clinic at GBLS, were 

honored for their exceptional teaching and 

mentoring of students at Harvard Law School and 

for their leadership in developing child asylum and 

gender-based asylum law, as well as asylum law as 

it relates to indigenous Guatemalan and gang-based 

asylum claims.

2014 Top Women of Law, Massachusetts 
Lawyers Weekly: Asian Outreach Unit Managing 

Attorney Cynthia (Cyndi) Mark was named a Top 

Woman of Law, and GBLS CORI & Re-entry Project 

Lead Attorney Pauline Quirion was inducted into 

the Top Women of Law Circle of Excellence.

Supreme Judicial Court Adams Pro Bono 
Publico Award: GBLS Equal Justice Works 

Fellow attorney Elizabeth McIntyre of the Elder, 

Health and Disability Unit was honored for her 

extraordinary breadth of poverty law experience and 

dedication throughout her law school career. 

A SELECTION OF 2014 AWARDS AND HONORS
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GBLS Immigration Law Unit Attorney Carla Moniz 

was selected as one of 2014’s Boston Rising Stars, 
a list of 40 outstanding lawyers in the Boston area, 

age 40 or younger, by the National Law Journal & 

Connecticut Law Tribune. Per the National Law 

Journal’s’ website, “Whether their expertise is in 

intellectual property, private equity, public sector 

practice, torts or elsewhere, these attorneys have 

accomplished big feats in their short legal careers…”

Richard M. Fontera Memorial Award, Arnold 
M. Dubin Labor Education Center of UMass 
Dartmouth: GBLS Board member and Brazilian 

Immigrant Center Executive Director Natalicia 

Tracy was recognized for “[her] dedication 

to improving the lives of the working women 

throughout New England and the United States, 

making [her] commitment to education and to the 

ideals of democracy and social justice an integral 

part of [her] life through [her] struggle for the rights 

and better working conditions of domestic workers 

in this nation.”

Access to Justice Legal Services Award: GBLS 

Immigration Unit Senior Attorney Jerry Wall was 

honored by the Massachusetts Bar Association. The 

annual Access to Justice awards honor attorneys 

and law firms who “made significant strides in 

enhancing access to justice,” recognizing their 

exemplary legal skills and service to the community. 

Did you know?
In 2014, GBLS assisted over 11,450 clients.

32%
Male

68%
Female

Gender

17%
Immigration

11%
Miscellaneous

8%  Income
Maintenance

31%
Housing

11%
Health and Disability

12%
Family

10%
Employment

Case Types

18%
60+

79%
18-59

3%
0-17

Age

32%
Black

20%
White

11%
Other

28%
Hispanic

9%
Asian/Pacific Islander

Race
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INCOME	 2014	 2013

Massachusetts Legal Assistance Corporation	  4,468,598 	 4,032,362 

Law Firms and Attorneys	  3,526,175 	 3,422,145 

Cy Pres and Other Similar Awards	  231,187 	 92,327 

Foundations/Corporations	  1,240,766 	 1,313,393 

Government Grants	  1,813,014 	 1,820,660 

Individual Contributions	  1,171,453 	 1,358,922 

United Way of Massachusetts Bay and Merrimack Valley	  439,271 	 459,479 

Miscellaneous	 1,411,419 	 1,541,545 

TOTAL INCOME BEFORE DONATED SERVICES	 14,301,883 	 14,040,833 

Volunteer Services	  7,082,926 	 7,240,878 

TOTAL INCOME 	 21,384,809 	 21,281,711

EXPENSES	 2014	 2013

Salary and Benefits Subtotal	 12,583,385 	 11,498,889 

Non-Personnel:		

    Occupancy	  439,823 	 503,312 

    Equipment and Supplies	  404,554 	 396,241 

    Contract Services	  342,023 	 328,141 

    Library and Litigation Expenses	  250,060 	 272,369 

    Transfer to Capital 	  45,000 	 45,000 

    Miscellaneous	  627,310 	 600,952 

Non-Personnel Subtotal	   2,108,770  	 2,146,015 

TOTAL EXPENSES BEFORE DONATED SERVICES	 14,692,155  	 13,644,904 

Volunteer Services 	  7,082,926 	 7,240,878 

TOTAL EXPENSES 	 21,775,081  	 20,885,782

CUMUL ATIVE OPERATING NET ASSETS	 5,027,499  	 5,417,771

Financial Statements
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What led you to choose a career in legal 

services/at GBLS? What were you doing 

before you joined GBLS? How long have you 

worked here, and for what units?

Before I joined GBLS, I was completing a training 

in Accounting. At that time, the law units were 

being formed and GBLS was looking to have 

a bilingual secretary in every unit. Although I 

had no secretarial experience, I interviewed for 

the position. GBLS then offered me a secretarial 

position in the Income Maintenance Unit (IMU). 

Prior to my initial interview, I had never heard  

of GBLS. 

I began working at GBLS in July of 1984 as a 

bilingual secretary in the IMU formed by three 

units: Employment, Welfare and Disability. From 

1985 through August 1992, I worked in the 

Employment Unit as a Paralegal; I helped with 

the monitoring of the Culbreath Consent Decree 

(a lawsuit against five state agencies that were 

not in compliance with the recruitment and Civil 

Services Exams), did employment hearings and 

MCAD cases. In 1992, I began working on Social 

Security Disability cases and MassHealth cases 

in the Disability Unit. In February of 2015, I 

transitioned to the Family Law Unit.

What do you find most enjoyable about  

your work?

The best part of my job is working directly with 

my clients. By having the opportunity to work 

with them one-on-one, I have been exposed to 

different cultures, learned of their backgrounds, 

what makes them unique, and what their various 

needs are. I especially enjoy the challenges that 

each and every one of my clients gives me to  

help them.

An Interview with Lead Paralegal MARTHA RAMOS
What are some of the biggest challenges 

you’ve faced?

The biggest challenge was meeting and working 

with our homeless clients seeking Social Security 

Disability Benefits. Every homeless client that I 

represented came with a different set of social, 

educational, linguistic, and medical issues. They 

are a unique population with so many needs to 

cover and it is extremely difficult to help them 

with only a handful of their issues. 

Please describe one of the most memorable 

clients you’re helped.

I remember one of my homeless clients, whom I 

will refer to as Mr. Smith. Mr. Smith had severe 

mental issues. He used to carry a briefcase. He 

took it to a hearing and the judge asked him 

what he had in his briefcase. Mr. Smith stated 

that he had a computer, which was the most 

valuable item he had. The judge told him that 

he liked computers and asked him if he was 

willing to show it to him. Mr. Smith hesitated 

for a moment, looked at me and said, “Do you 

think that I can trust him with my computer?” I 

nodded and he proceeded to open his briefcase. 

Inside was an old, large book from the Boston 

Public Library. The judge looked at the book and 

asked, “How do you operate your computer?” Mr. 

Smith replied, “Look, it’s very simple. Just lift the 

cover and all the knowledge is there.” The judge 

looked at him and said, “You know your way 

around computers. Keep it safe and I wish you 

the best of luck.”

“�The best part of my job 

is working directly with 

my clients. By having the 

opportunity to work with 

them one-on-one, I have 

been exposed to different 

cultures...and what their 

various needs are.”

  – Lead Paralegal Martha Ramos
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The legal community 
demonstrates a special 
commitment to GBLS and 
its mission of ensuring 
access to justice regardless 
of income. Every year 
individual attorneys, 
law firms, and corporate 
law departments show 
the extent to which they 
respect and value the legal 
assistance GBLS provides 
to impoverished residents 
of greater Boston. Their 
support is provided in a 
variety of ways.

Lawyers Fund Drive

LEADERSHIP LEAGUE

($800 or more per Boston attorney)

Choate, Hall & Stewart
Collora, LLP
Englander, Leggett, & Chicoine, P.C.
Goodwin Procter
Goulston & Storrs
Hemenway & Barnes
Kimball Brousseau
Meehan, Boyle, Black & Bogdanow, P.C.
Nixon Peabody LLP
Ropes & Gray
Skadden
Sugarman and Sugarman, P.C.
WilmerHale

PACESETTER LEAGUE

($650-$799 per Boston attorney)

Brown Rudnick Berlack Israels, LLP
Davids & Cohen, P.C.
Foley Hoag LLP
Sullivan & Worcester LLP
Sunstein Kann Murphy & Timbers LLP

REGINALD HEBER SMITH LEAGUE

($500-$649 per Boston attorney)

Allen & Hollander, LLP
Gargiulo Rudnick
Morgan, Lewis & Bockius LLP
Pierce, Davis & Perritano
Proskauer Rose LLP

PRESIDENT’S LEAGUE

($350-$499 per Boston attorney)

Davis, Malm & D’Agostine, P.C 
Fish & Richardson, P.C.
Klein Hornig LLP
Krokidas & Bluestein LLP
Nutter, McClennen & Fish, LLP
Rackemann, Sawyer & Brewster
Robinson & Cole LLP
Ruberto, Israel & Weiner

SUPPORTER LEAGUE

($200-$349 per Boston attorney)

Broderick Bancroft
Burns & Levinson LLP
Byrne & Anderson
Dechert LLP
DLA Piper LLP (US)
Landay, Leblang & Stern
Messing, Rudavsky & Weliky, P.C.
Sugarman, Rogers, Barshak & Cohen, P.C.

FRIENDS LEAGUE

(up to $199 per Boston attorney)

Adler, Cohen, Harvey, Wakeman & Guekguezian LLP
Bernkopf Goodman LLP
Boyle, Shaughnessy & Campo, P.C.
Casner & Edwards, LLP
Cetrulo LLP 
Conn, Kavanaugh, Rosenthal, Peisch & Ford, LLP
Day Pitney LLP
Donoghue Barrett & Singal, P.C.
Finnegan
Hagens Berman
Healy, Fiske, Richmond & Matthews
Holland & Knight LLP
Janet E. Bostwick, P.C.
K&L Gates LLP
Kotin, Crabtree & Strong, LLP
Krakow & Souris, LLC 
Krokidas & Bluestein LLP
Lathrop & Gage LLP
Lawson & Weitzen
Locke Lord
McDermott, Will & Emery
Morrison Mahoney LLP
Morse, Barnes-Brown & Pendleton
Murtha Cullina, LLP
Oalican Law Group
Parker & Associates
Peabody & Arnold LLP
Sandulli Grace
Segal, Roitman
Seyfarth Shaw
Shaevel & Krems, LLP
Stoneman Chandler
Swartz & Swartz
Verrill Dana LLP
Wolf Greenfield

Legal Community DonorsThank you! 
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Associates  
Fund Drive

Stefanie Abhar
Bob Abrahamsen
Michael Abramson
Steven Abreu
Azure Abuirmeileh*
Daryl Achilles
Alexander Adam*
Kara K. Adams
Mary Genevieve Aguilar
Whitney Aidenbaum
Karlene Aiken
Ani Ajemian
Carmen Albert
Christopher K. Albert
Michael A. Albert
John E. Alessi
Jessica M. Alfano
John M. Allen
Jonathan Allen
Nicholas Allen
Eric Almon
Joshua Alper &  
	 Nancy Sommers 
Priya K. Amar
Matthew Ambros
Amanda Amendola
Nathaniel Amendola
Julia Amrhein
Eric Amundsen
Erin Anderman
Jonathan Anderman
Kori Anderson-Deasy
Katherine Anthony
Nancy C. Antonellis
Peter J. Antoszyk
Nicholas Armington
Frederick Armstrong
Kathryn Armstrong
Philip A. Arsenault
Shovon Ashraf
Christina Asimacos
Kristy Avino
Brian and Meghan Awe
Christopher L. Ayers
Thomas & Sharon Ayres
Kelli Bacon
Adam Badik
Sandra Badin

Abigail Baird
Sean R. Baird
Charles H. Baker
Sarah Baldwin
Jessica Ball*
Anne Bandes
Laura Bange
Drew K. Barber
Jared Barnes
Shaun Barnes
Tyler Barnett
Matthew Barrett
Ronald P. Barriere
Stacy H. Barrow
Danielle Bart*
David Bartholomew
Bethany Bartlett
Courtney L. Batliner
Kevin Batt
George Baxter
Brian Bean
Daniel Beauregard
Colin M. Beauvais
Howard Beber
Sara Beccia
Emma D. Becker*
M. B. Bedingfield
Meredeth A. Beers
Cory C. Bell
Kiley Belliveau
Mohamed Khames Ben  
	 Hadj Miled
William F. Benson
Kendra Berardi
Christina Bergeron
Kevin Bergesen
Dr. Cristin Berkey
Will Bernat
Gabrielle Bernstein
Matthew Berntsen
Denise L. Bert
Arpita Bhattacharyya
Jenna Bigornia
Megan Bisk
Hilary S. Blackwood
Janeen Blake
Gitte Blanchet
David E. Blau*
Michael L. Blau
Christopher Blazejewski
Edward Bloom

Zachary Blume
Sandy Boer
Matthew Bohenek
Beth I. Boland
Jeremy Bond
Alexandra Bonneau
Darca Boom
Jean Bowe
Anita M. Bowles
Joshua M. Bowman
Amy E. Boyd
Brian Boyle, Jr.
Gregory R. Bradford
Erin Braley
Tobias Brambrink
Julia K. Bramley
Jean Bresnahan-Palmer
Kathleen Brill
Kathleen Broderick-Baird
Brendan J. Brodeur &  
	 Sophia Kogan
Daniel Brody
Abra C. Bron
Elizabeth Brookhiser
Ashley H. Brooks*
Paul D. Broude
Ashley Brown
Michael Brown
Noah Brown
Stephen Brown
Marcus Browne
Caroline Brownworth
Nathaniel Bruhn
Donna Bruno
Aimee Fukuchi Bryant
Annmarie F. Bryant
Von Bryant*
Gary Buchman
Christopher Bullock
Kenneth E. Burdon
Sarah Burg
Katie O’Neill Burgener
Dorothy Burke
F. Brendan Burke
Jacquelyn Burke
Lewis A. Burleigh
Kristen Buteau
Jay Cahill
Timothy Cahill
Benjamin Caldwell
Holly Caldwell

Law Firm Fellowships

In addition to their 2014 Lawyers Fund Drive 
contribution, the following firms provided funding 
to support the salaries of GBLS attorneys.

McDermott Will & Emery
Skadden
WilmerHale

Loaned Associate Fellowship

In addition to its 2014 Lawyers Fund Drive 
contribution, the following firm provided a  
law firm associate, Samara Fox, to work full  
time at GBLS.

Ropes & Gray

2014 Cy Pres* and Other Similar 
Awards

We wish to acknowledge and thank the following 
law firms who facilitated the award of class action 
lawsuit residuals to GBLS.

Berman DeValerio
Gordon Law Group, LLP
Lichten & Liss-Riordan, P.C.

*�Cy Pres awards are residual funds arising from damages 
awarded in successful class action cases, that are unclaimed 
or cannot be distributed to all the class members or 
beneficiaries who were the intended recipients.
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Associates Fund 
Drive (continued)

Stephanie A. Capistron
Hiram Carey
Eric J. Carlson
Eric Carnevale
Robert M. Carney
Amanda Carozza
Michael & Dana Carpentier
Courtney N. Carr
Lizzie Carr
Brendon Carrington
Arwyn Carroll
Erica M. Carroll
Timothy John Carter
Courtney Caruso
Kristina Cary
Alison C. Casey
Jason Casey
Nicholas Cassidy
Alexandra Cavazos
David Cavell
Barton Centauro
Karla L. Chaffee
Meenakshy Chakravorty
Naree Chan
Christine Chang
Ben Chapman
Katrina Chapman
Chen Chen
David S. Chen
Hsienying Shine Chen
Nina Chen*
Sarah K. Cherry
Ann M. Chiacchieri
Chelsea Childs
Josephine Chin
Esther Cho
Rachel Churchill
Mark Cianci
Anthony J. Cichello
Marvin J. Cine
Christine Claffey
Christopher Clark
Daniel Clarke, Ph.D.
Marcie B. Clarke
Nancy Claussen
Molly Clayton
Carol Cleary
Kristin M. Cleary
Sarah Clinton

K. Nicole Clouse
Sarah-Elizabeth Herrup 
	 Cloutier
Adam Coffin
Ian Coghill
Devin A. Cohen
Jared Cohen
Michael Cohen
Dr. Jessica Colantonio
Stephen P. Cole
Siena Colegrave
Stephany G. Collamore
Jillian Collins
Andrea Coloff*
Jamie-Clare Colvin
Patrick J. Concannon
Sandra Szela Congdon
David G. Conlin
Kathleen M. Conlon
Patrick Connolly*
Katherine Connolly Sadeck
Jarrod Connors
Rachel Connors
Christopher R. Conroy
Kevin Conroy
Laurence G. Constable
Jasmine Coo
Yvette Cooks
Taylor Coon
Greg Corbett
Leo S. Corcoran
Jared Craft
Kyle Crossley
Dallas Cruz
Lisa M. Cukier
Peter Cuomo
Joseph Curran*
Paula G. Curry
Jason Curtin*
Taras Czebiniak
Melanie Dahl
William Dalsen
Jill Damon
Melissa Danforth
Sandy Dang
Benjamin M. Daniels
Joshua M. Daniels
Haritha Dasari
Elizabeth S. Davenny
Antonio David
Ethan Davis

Melissa H. Davis*
Christina S. Dawson
Katie Day
Andrew Dean
Maegan Deare
Sheryl Deckert
Kristyn Bunce DeFilipp
Michael DeGrazia
Meredith A. DeJesus
Kevin DeJong
Jacqueline S. Delbasty
Livia DeMarchis
Gregory Demers
Catherine Deneke
Michelle DeOliveira
Anthony DeProspo, Jr.
Emily Dertz
David J. Derusha
Mark DeVito
Bridget M. Devlin
Drew DeVoogd
Stacylyn Dewey
Rebecca Diamond
Andrew Diehl
Nafia Tasmin Din
Christie DiNapoli
Heather J. DiPietrantonio
Adam Dobson
Elizabeth Marino Dodge
Gregory Dodge
Mattt Doeringer
Derek Domian
Kelly Donahue
John Donnelly
Christopher J. Donovan
Bonnie Dooley
Michael Doore
James Dorer
Brian Doyle
Patrick Driscoll
Michael R. Dube
Rene DuBois
Hilary B. Dudley
Anderson J. Duff
Elizabeth Duffy
Katy Dugan
Jennifer Duke
J.B. Dulac*
Andrea Dunbar
Scott Dunberg
Will Dunham

Sabrina Dunlap
Christopher F. Dunn
Nicolas Dunn
Matthew Durell
Carline Durocher
Katherine Dyson
Juliane M. Dziobak
Deborah Ecker
Cheryl Edelman
Judy Edington
Jessamyn Edra
Alison Eggers
Britt Eichner*
Jane Eiselein
Karen Eisenstadt
Roque El-Hayek
Thomas Elkind
Kevin M. Ellis
Rebecca Ellis
Rachel L. Emsley*
Briana Erickson
Jane Errico
Dr. Christine Espino
James W. Evans
Marc D. Evans
James F. Ewing
Jennifer S. Ewing
Timothy Famulare
Matthew H. Farmer
Isabelle Farrar
John Faurescu
Scott Faust
Kara Fay
Alpa Fedor
Samuel Feldman
Jennifer Fenn
Christal Fenton
Jolene Fernandes
Sarah Ferranti
Neil Ferraro
Kristen Ferris
Mark Finsterwald
Catherine Fisher
Cheryl Fisher
Tara Fisher
Timothy Fisher
A. Gavin Fishman
Deanna Fitzgerald
Michael Fitzpatrick*
Jessica Fjeld
Brian M. Flaherty

Michael Flannery*
Daniel Fleisher
Christine N. Fletcher
Eric Fletcher
Eletha Flores
Christopher M. Floyd
Tristan Foley
Megan Foscaldi
Elizabeth L. Foster-Nolan
Dianne L. Frade
Ana Maria Francisco
Thomas Franklin
Sarah R. Frazier
Peter Friedenberg
Robert D. Friedman
Stuart Fross
Sharon Fry
Tim Fuhriman*
Kelly A. Gabos*
Kathryn H. Galbraith
James Gallagher
Rebecca Gallup
Caroline Gammill
Kenneth Gantz
Iciar P. Garcia
Isaac Garcia-Dale
Jerome Garciano
Emily Gardel
Jesse Garfinkle*
Edward R. Gates
Zachary R. Gates
Ian Gemmell
Ali George
Effie George
Jason Georgitis
Kristin A. Gerber
Frank L. Gerratana
Gregory Gerstenzang
Courtney Gesualdi
Robert Giacchetti
Christina L. Giacchetto
Michael Giaimo
Andrea Giannattasio
Lindsey Gil
Michael Gilbert
Sam H. Gilbert
Debra Gilbride
Richard Giunta
Charles L. Glerum
Alison Glover
Gabe Goldman

Legal Community Donors
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Jeff Goldman
Angela Gomes*
Mark Goracke*
Alexandra M. Gorman
Jennifer Gorman
Thomas P. Gorman
Evie Goryshina
Anthony Gostanian
Julie M. Gottselig
Dominic Gouker
Johanna Goulding
Lauren Graber
Pat Granahan
Sarah Grandfield
Adam Grandy
Maria Granik
Samuel Gray
Shoshana Gray
Josephine Greaves
Jennifer B. Green
Courtney Gribbon
Courtney Groh
Katherine Guarino
Lara D. Guercio
David Gusella
Yana D. Guss
Megan Gustafson
Benjamin Guthrie
Michael Hackett
Lisa Haines
Edwin L. Hall
Emma Hall
Stephen P. Hall

Brian Hammell
Julie Hancock
James Hanifin
Allen Hankins
Patrick Hannon
Gitrada Harmon
John S. Harmon
Chad Harple
Alison R. Harrall*
Stephan A. Harris
Michael Harrison
Scott Harshbarger &  
	 Judith Burke Stephenson
Leslie Hartford
Christopher P. Harvey
Jane Haviland
Liza Hays
Caitlin Healey
Patrick Healy*
Alan Hebert
Larry & Suzanne Heffernan
Nancy T. Hegarty
Andy Henderson
Douglas M. Henry
Lynn Herivaux
Patrick Hernon*
Kenneth Heywood
Sean Hill
Eric Hinz
Jillian Hirsch
Christopher Hiserman
Brian Hochleutner
Emily Hodge

Stephen Hoeplinger
Kelly Hoffman
Minita Holloway
Paul Holtzman
James D. Holtzmuller
Jason Honeyman
Jane Audrey Horne
Erin C. Horton
Matthew Horvitz
Sheryl A. Howard*
Tiffany M. Howard
Cara Howe
Jessica Howell
Tarae Howell*
Deborah Howitt Easton
Gerald B. Hrycyszyn
Barbie P. Hsu
Ping Hu
Diana Huang
Isaac Hubner
Mary Beth Hubner
Caroline Hulme
Nathaniel Hulme
Zachary Hyde
Christopher Iaquinto
Sarah E. Idelson
Lauren Ingegneri
Nathan Ingham
Elizabeth Castagna Inglis*
Meghan Ingrisano*
Jennifer Ioli
Victoria Ippolito
Rachel Irving

Jennifer Itzkoff
Rebecca Izzo
Jillian Jacobs*
Layne Jacobs
Jeffrey M. Jacobstein
Hilary C. Jaffe
Daniel T. Janis
Megan E. Jeans
Robert A. Jensen
Clara N. Jimenez*
Karishma Jiva
Marc Johannes
Chelsea Johnson
Laura Johnson
Phyllis M. Johnson
Oona Johnstone
Joseph Jolly & Susan Rivers
Catherine Jones
Sara Jones
Brian Judge
Michael P. Judge
Sandra Kahn
Faith Kaliski
Elizabeth Kaloyanides
Kevin Kam
Jennifer Kamocsay
Jeannie Kampas*
Jeremy Kanarek
Emily Kanstroom
James Kaplan
Lauren J. Kaplan
David E. Katz
Gregory M. Katz

Joshua Katz
Kristyn Kaupas
Kristen A. Kearney
Hunter D. Keeton
Barbara C. Kehoe
E. Christopher Kehoe
Nishla Keiser
Catherine Kelleher
Mia Kelley
Robert H. Kelley
Jarvis P. Kellogg, Jr.
Elizabeth H. Kelly
Jared T. Kelly
Jessica Kelly
Margaret Kelty*
Fred Kemper
Jennifer Kent
Geoffrey Kenyon
Jeremy Kessler
Alex L. Khalarian
Shabbi Khan
Daniel A. Kibler-Stearns
Jekkie Kim
LeeAnn Kim
Sarah Kim
Soo Kim
Alison M. Kinchla*
Adam King
Christopher King
Kendra Kinscherf*
Seth Kipp
Thomas Kirchofer*
Sarah Kitchell

Pictured above are the 2014 GBLS Associates Drive captains from law firms 
across the Boston area. They helped to raise more than $355,000 from 1,100 
associates to provide legal aid to survivors of domestic violence.
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Associates Fund 
Drive (continued)

Daniel Klein
Tamara Klein
Rebecca Klotzle
Laura Knoll
Reuben Kobulnik
Donald Kondub
Andrew Kopans
Amber Kopp
Anna Kordan
Mariana Korsunsky
Edmund Koundakjian
Katherine Kraschel
Samantha Krasner
Nicole Krea
Emily Kretchmer
Joshua Krumholz
Nita Kumaraswami
Cindy Kung
Judith Kuntz*
Lauren Kupersmith
Rachel Kurlantzick
Adam T. Kurth*

Mary Kuusisto
David Kuznick*
Anelise Lago
Brian & Jessica Lambert
Ben Landry
Christine Langowski
Jessica Lanier
Brent Lanoue
Elizabeth Larcano
Lisa A. Lariviere
Matthew Lawlor
Stephen Lebarron
Brian Lee
Clive Hyun Lee
Lauren Lee
Matthew Lee
David Lefebvre
Edouard LeFevre
Sharon Leifer
Scott Lenahan
Daniel Lentz
Laura Lerner
Jessica Yaffie Leveroni
Daniel Levin
Elizabeth K. Levine

Matthew Levitt
David Lewis
Galen Lewis
Hilary J. Libka
Michael Licker
Steven & Connie Lickstein
Christina Licursi
Gary Lieberman
Jacki Lin*
Xinyue Lin
Nicholas Linder
Natalie Linendoll
David Linhart
Elizabeth Lintz* &  
	 John Kramer
Alissa Lipton
Jason H. Liss
Christopher A. Lisy
Benjamin Litchfield
Kevin Littman
Frank Liu
Diana W. Lo
Esty Lobovits
Cecelia Lockner
Richard Loewy

Lisa M. LoGerfo
Amy Lonergan
Danielle Long
Eamon Lorincz
Chelsea A. Loughran*
David Lu
Jessica Lu
Kate Luarasi
Vincenzo P. Lucibello
Mary Ann Luddy
Yushan Luo
Kevin Ma*
Jennifer Macarchuk
Colin C. MacDonald
Kevin MacDonald
Brian MacDonough
Maridia MacKenzie
David S. Mackey
Sarah Mackin
Lauren Maclellan
Kate MacLeman
Melissa Madden
Thomas F. Maffei
Scott R. Magee
Sanjeev Mahanta

Jason A. Mahler
Mina Makarious
Jacques Maltais
Alex Mancebo
Richard Manley
Jacqueline Mantica
Gary M. Markoff
Jonathan Marshall
John Marti
Christie Martin
Clive Martin
John P. Martin
Antonio D. Martini
Martha Martir
Tyler Masse
Stephanie Massey
Rachael Masterson
Erica Mastrangelo
Kathryn Mathis
Sara Mattern
Jarrod Matteson
Thanos Matthai*
Claudia Matzko
Philip T. Mazoki
Matthew Mazzotta
Andrew McArdell
John McBrine
Daniel McCaughey
Kelly McClure
Scott & Margaret McConchie
Marguerite McConihe
Leah R. McCoy
Matthew McCrary
Brent M. McDonald
Leslie A. McDonell
Brenda M. McDonough
Amanda McGee
Bryana T. McGillycuddy
James McGinnis
Matthew L. McGinnis
Thomas J. McGinnis
Kaitlin McGrath

Legal Community Donors

In July 2014 Governor Deval Patrick signed into law “An Act Relative to the Preparation of Certain Bilingual Ballots 
in the City of Boston” that permanently mandates that Chinese and Vietnamese ballots be available for all elections 
in the City of Boston. GBLS’ Asian Outreach Unit along with a coalition of community organizations including the 
Chinese Progressive Association and Chinatown Resident Association worked for years to implement and maintain 
bilingual ballots. GBLS Equal Justice Works Fellow Tram Nguyen is on the Governor’s right and Paralegal Tram 
Nguyen is on his left, flanked by Asian-American fellow advocates and community members.
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Nicholas McGrath
Christopher J. McKenna
Marie A. McKiernan
Charles McLaurin
Michael McMahon
Colin McNiece*
Lauren McPherson-Siegrist
Matthew V. McTygue
Howard D. Medwed
Michael Meidinger
Chris Melendez
Jennifer Mendonca*
Seth Mennillo
Maureen Meredith
Griffin Mesmer
Katy O. Meszaros*
Sara Meyers
Mark C. Michalowski
Kait Michaud
Joshua S. Miller
Kathleen Miller
Wells Miller
Justin Millette
Samuel M. Mirkin
Jeffrey W. Mittleman
Donna Mizrahi
Katherine Mojena*
Jessica Mols
Julia Monack*
Liz Monnin-Browder
Elizabeth Mooney
Robert Moore
Ryan Moore*
Scott Moore
Michael C. Moran
Patricia Moran
Jefffrey Morlend
Erin Morley
Aaron Morris
James Morris
Haley Morrisson*
Robin Morse
Katherine Moskop
Seth Moskowitz
Patrick Mott
Kris Mousette
Carla M. Moynihan
Peter Mulcahy
Robert J. Muldoon, Jr.
Ian Mullet*
Samuel Mullin

Elizabeth Brady Murillo
Carlye Murphy
Colleen Murphy
Kathryn Cochrane Murphy
Patrick Murphy
Sarah Murphy
Stephen Myers
Joshua D. Nadreau
David Nagle
Deborah Nagle
Samuel Nagler
Laura Najemy
Catherine Nampewo
Alisha Q. Nanda
Benjamin Nardone
Stephanie Neely
Adam Nelson
Emily Nelson
Timothy F. Nelson
Dara Newman*
Michael Newman
Claire Newton*
Catherine Ng
Carolyn Nguyen
My Linh T. Nguyen
Nathanael Nichols
Kevin K. Nolan
Elizabeth Norman
Lynn C. Norton
Allison & Miles Norton
Harvey Nosowitz
Christopher Novak
Michelle Nyein
John E. O’Brien, Jr.
Sharon O’Brien
Bridget O’Connell
Robert M. O’Connell, Jr.
Andrew T. O’Connor
Margaret O’Grady
Kate M. O’Keeffe
Sandra O’Neill
Karen Oddo
Yukiko Oka
Andrew Oliver
Julia Ong
Adrianne Ortega
Yesenia Ortiz
Timothy Oyer
Michael Packard
Julie Palmer
Michael S. Palmisciano

Amoli Pandya
Katerina S. Papacosma*
Alexandra Papas
Stefan Pappius-Lefebvre & 
	 Sara del Nido
Jessica Park

Young M. Park
Barbara Parker
Barbara S. Parker
Kimberly Parr
Nikhil Patel
Shelly C. Patel
Lucie Juneau Patrowicz
Andrea J. Paul
Christopher Pavlow
Paige Pavone
Julie Peabody
Ellen Causey Peckham
David Peloquin
Gregory Pendleton
Bryan Pennington
Virna Pepe
Lorraine Pereira*
Nick Perricone
Mike Pesa-Fallon
Lee M. Peterson
Rory P. Pheiffer
Kathleen Phelps &  
	 Bob O’Connor
Dianne R. Phillips
Linda Phomsouvanh
Nina Pickering-Cook*
Jaclyn Piltch*
Christine Piraino
Christopher S. Pitt
Tracy Plants
Charles Platt
John C. Polley
Timothy M. Pomarole*
Michael Pomianek
Donovan Lloyd Powell
Thomas V. Powers

Susan E. Pravda
Christopher W. Price
Heather Price
Kathryn Primiano*
Randy Pritzker
Daniel Procaccini

Wyley Proctor
Meng Pua
Glenn Pudelka
Harsha Pulluru
Gauri P. Punjabi*
Rob D. Pyatt
Kevin Quigley*
Stephen Quinlan*
Luke Rachlin
James Racine
Michael N. Rader
Laura Raisty
Scarlett Rajbanshi
Phillip Rakhunov
Hasan Rashid
Girish B. Ratanpal
Ronaldo Rauseo-Ricupero
Geoffrey M. Raux
Matthew Reardon
John P. Rearick*
Christopher Reaves
Srikanth Reddy
Lisa A. Redepenning
Franklin T. Reece
Eliza Reed
Jinnie Reed
Ryan Reed
Brian Reese
Anne Katelyn Regan
Laureen E. Regan
Christian Regnier
Meg Rehrauer*
Jonathan Reisman
Emily Renshaw
Dara Reppucci
John Reynolds

Katherine Reynolds
Lauren Reznick*
Molly Rhodes
James Richard
Jennifer Rikoski
Lauren Riley

Michael Riley
Dahlia Rin
Matthew P. Ritchie
Giselle Rivers*
Matt Riviere
Adam Rizk
Michael J. Robbat
Anne Robbins
Susan M. Roberts
William Roberts
Joanne M. Robinson
David Roccio
Vincent P. Rocco
Christina Rodrigo
Ruben Rodrigues
Christine Rodriguez
Jason M. Rodriguez
Madeleine Rodriguez
Jennifer Rogers
Elizabeth Rohlfs
Julia Rohm-Ensing
Michael J. Rohr
Derek Roller
Jonathan Romiti
John T. Ronayne
Katelyn Rood
Tracy Roosevelt
Elizabeth A. Rosati
Rachel Rosen
Timothy Roskelley
Anne Ross*
Elizabeth C. Ross
Emma Rothfeld Yashar
Joel Rothman
Jennifer Rousseau
Daniel Routh*

Ensure justice for all in the justice system.   
Go to www.gbls.org and click on “Donate now!”
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Legal Community Donors
Associates Fund 
Drive (continued)

James I. Rubens
Joshua Rudawitz
Daniel Rudoy
Anthony E. Rufo*
Steven Russell
Ronald & Mary Ruth
Daniel P. Ryan
Jennifer Sacco Smith
Vibhu Sachdev
Elka Sachs
Robert Sahr
Michael Saji
Jodie Salasny
Cathleen Salley
Kate Salley
Payal Salsburg
Mike Samarel
Gregory Sampson
Peter Sanborn
Anant K. Saraswat
Elizabeth Sartori
Carolina Save
Jack Schecter
Caleb Schillinger
Erik Schneider
Jacob Schneider
Amy Schnitzer
Eugenia Schraa Huh
Michael Schultz
Roseline M. Scola
Courtney Scrubbs
Melinda Kathryn Seevers
Richard Segal
Priya Selvam
Marshall Senterfitt
Diane Seol
Jessica Sergi
Jason R. Serlenga
Elizabeth Shah
Nikita Shah
Robert Shames
Sara Jane Shanahan
Jonathan Shank
Neerja Sharma
Tracy Shaughnessy
Robert Shaw
Jessica Shearer
Robert Sheridan

Gregory Shiferman*
Jenny Shmuel
Irina & Laurence Shumway
Margaret Siegel
Benjamin R. Sigel
Lucas Silva
Lindsey Silver
Jeanna Simeone
Caroline K. Simons
Stephanie Singer
Eric W. Skeffington*
Jake Slesnick
Barry Smith
Elizabeth Smith
Geoffrey H. Smith
Kathryn Smith
Saia Smith
Stuart Duncan Smith
Matthew H. Snell
Caitlin Snydacker
Peter & Amy Sollins
Wei Song
Lou Sorgi
Jessica Soto
Eric Speed
Kerry Spindler
Moshe Spinowitz
Heather Sprague*
Chethan Srinivasa
Brendan St. Amant*
Evan St. Jean
Kathleen St. John
Walter J. St. Onge III
Nicholas J. Stabile
Laura Stafford
Lawrence T. Stanley, Jr.
Ryan Starr
Nicholas Stawasz
Matthew Stayman
Sonia Steele
Ilenna* & David Stein
Matthew Stein
Victoria Steinberg
Jason Steinman
Bob Stetson
Benjamin Stevens
Kate Stewart
Allison Stoddart
Jeffrey M. Stoler
Samuel S. Stone

Maria Stookey
Thacher Storm
Peter Strniste
Mitch Stromberg
Michael Stromsnes
Laura R. Studen
Keerthi Sugumaran
Jennifer Sulla
Jennifer Sullivan
Johanna W. Sullivan
Katherine M. Sullivan
Michael Sullivan
Timothy W. Sullivan
Claire Superfine Schneider
Janine Susan
Jack M. Sutton
C. Thomas Swaim
Siobhan Sweeney
Melissa Sydney
Kayla Tabela
Kuangshin Tai
Mark Tang
Alan Tannenwald*
Paul Tanpitukpongse
Jessica Taubman
Samuel Taylor
William Taylor
Melissa & Gary Tearney
Eric Teasdale
Philip E. Tedesco
Anthony R. Ten Haagen
Peter S. Terris
Linda Thayer
Katie Thomason
Michael Thompson
Andrew Tibbetts
Amy Tindell
Matthew S. Tisdale
Keith Toms
Mary Torpey
Andrew Totman
Shagha Tousi
Matthew Trammell
Maria Trevisan
LeinWeih Andrew Tseng
Lindsay Tunney
Caroline F. Turcotte
Michael J. Tuteur
Thomas J. Tuytschaevers
Timothy & Desiree 

	 Twardowski
Meredith Uhl
Tal Unrad
Marissa Urban
Jonathan Ursprung
Ryan Vachon
Consuelo  
	 Valenzuela-Lickstein
Rajesh Vallabh
John R. Van Amsterdam
Alana Van der Mude
Matthew Van Eman, Esq.
Zaid van Giffen
Erin Vanden Borre
Amy VanHeuverzwyn
Bonnie Vanzler*
Magdalini Vasiadi
Mark Vaughn
Lawrence Vernaglia
Christopher Versfelt
Jeffrey Vigliotti
Michael P. Visconti, III
Sarah Waelchli*
Christine Wahr
Anjali Waikar
Katherine Waite
Robert Walat
Erin Walczewski*
Jacob Walker
Jessica Wall
Patrick Waller
Patrick Walling
Chris Walsh
Edmund J. Walsh
Meghan Walsh
Rebecca Waltuch
GangQiao Wang
Grace Wang
Jennifer Wang
Lulu Wang
Sophie Wang
Katy Ward
Suzanne & Patrick Waters
Robin A. Weatherhead
Jeffrey D. Weber
Shu Wei
Daniel Weinger
David R. Weissman
Daniel Wespe*
Jonathon Western

Nancy Wetzonis
Daniel Wewers
Andrew Weymouth
Jennifer C. Whalen
Jaclyn White
James White
Elizabeth M. Whitkin
Allison Whitmore
Elizabeth Squires Wigon
Kathryn Wilhelm
Susan Wilker
Jason C. Williams
Rosemary Wilson
Edward Wines
Stephen & Lynette  
	 Yorgey Winslow
James Michael Wirvin
Colleen H. Witherell
Chelsea Witte-Garcia
Abigail Wolf
Eric Wolkoff*
Ellen Wong
Melissa Wong
Michelle Wong
Keith Wood
Mark Woodroffe
Courtney Worcester
Robert G. Yamartino, Jr.
Dan Young
Stephen S. Young
Torrey Young
Andy Yu
Emily K. Yu
Kiersten Zaza
Adam S. Zeiger
Jenny Zhang
Ari Zivyon
David Zucker
Anonymous (197)
*�Associates Fund Drive  
chairs and captains
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What led you to choose a career in legal 

services? What were you doing before you 

joined GBLS? 

The opportunity to both provide direct services to 

clients and to address the root causes of poverty 

and inequality through law reform and policy 

advocacy drew me to legal services. I was a legal 

services staff attorney in New York before I moved 

to Cambridge and then was at home raising 

my three children before I started volunteering 

at GBLS. I am especially proud that my eldest 

daughter will be starting her own career as a legal 

services lawyer in few months.

Why did you choose GBLS, specifically, and 

how long have you worked here? For what 

units have you worked in those years?

I met Todd Kaplan when our daughters became 

friends and he introduced me to CASLS 

[Cambridge and Somerville Legal Services, GBLS’ 

Cambridge/Somerville office], where I started 

volunteering in 2003. I love being part of the 

CASLS team and feel privileged to be able to 

contribute to GBLS’ mission.

What do you find most enjoyable about  

your work?

I am constantly amazed by the grace and grit 

of so many of our clients in incredibly difficult 

situations and by the brilliance and dedication of 

my colleagues. Working together to try to achieve 

a positive outcome is always gratifying, and 

thrilling when we succeed. 

An Interview with Volunteer Attorney SUSAN CHIMENE

What are some of the biggest challenges 

you’ve faced?

It’s challenging working within a system that’s 

rigged against our clients in so many ways—for 

example, helping clients access disability benefits 

when they are too disabled to seek needed medical 

care or helping clients who need emergency shelter 

navigate harsh rules. The need for more affordable 

housing feels overwhelming.

In a few sentences please describe just 

one or two (if that’s possible!) of the most 

memorable clients you’re helped.

One client I remember was a lovely older 

gentleman who took care of his developmentally 

disabled brother. My client had lost his job and was 

unable to pay the rent. He was distraught because 

he knew his brother would not be able to manage 

living in a shelter. Luckily we were able to help 

them get into public housing. 
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“�I am constantly amazed by the grace and grit 

of so many of our clients in incredibly difficult 

situations and by the brilliance and dedication 

of my colleagues.”

  – Volunteer attorney Susan Chimene
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Corporate  
Fund Drive
Analog Devices
Arbella Insurance Group 
	 Charitable Foundation 
Biogen Idec
Boston Scientific Corporation
Citizens Bank
Connell Limited Partnership
Copyright Clearance Center
Eastern Bank
Eaton Vance Management 
Fidelity Investments 
LPL Financial 
MFS Investment Management 
Merck Serono
Millipore
Old Mutual Asset Management
Putnam Investments 
Reit Management & Research
Santander Bank
State Street Foundation
Anonymous

Attorneys from these 
corporate legal 
departments  
participated in the  
In-House Attorney Drive. 

Bain & Company
Brown Brothers Harriman 
Citizens Bank
Eaton Vance Management 
Ernst & Young
Federal Reserve
Fidelity Investments 
Gillette 
Global Partners
GMO	
Haemonetics 
Harvard Management 
John Hancock 
Loomis Sayles & Company
LPL Financial
Merck Serono, Inc.
MFS Investment  
	 Management 
M.I.T. Office of the  
	 General Counsel 
Natixis Global  
	 Asset Management
Old Mutual Asset 
Management
Pfizer 
Pioneer Investments
Plymouth Rock
PricewaterhouseCoopers 
P&G
Putnam Investments 
Raptor Group
Raytheon
Anonymous 

Corporate Support
In-House  
Attorney Drive
Thomas C. Andrew
Luciana Aquino-Hagedorn
Daniel P. Barry
Margaret C. Begley
Mark & Lisa Belanger
Ira S. Bieler
David L. Bohan
Christopher R. Bohane
Christine Brennan
Thomas & Margaret Bridge
Margaret Brill
John & Suzanne Bruno
Marc Bryant
Megan Bunting
Katy D. Burke*
Krista Busnach D’Aloia
Michael* & Berry Cappucci
Margaret A. Carey
Jennifer Carpenter Boylan*
Brian J. Carr
David Carter
Elizabeth Chernus
Judy & Jonathan Chiel
Bill & Mary Ellen Coffey
Kimberly Collins
Thomas H. Connors
Laura A. Coyne
Maria E. Damico
Meta David
Nati Davidi
Jonathan & Kim Davis
Ralph C. Derbyshire
Mary DiMaiti
Leigh-Ann P. Durant
Pamela W. Egleston
Stephen A. Evans
Diane Fernandes*
Stephen D. Fisher
Jody Forchheimer
Kwadwo Frimpong
Gina Gallagher
Julie Gann
Alex & Jane Gavis

Maureen A. Gemma
Scott Goebel
Colleen Granahan
Jill Grossberg
The Hankins Family
Matthew Heffernan
Melissa Hegger Shea
Kathleen* & Jim Henry
Ramon and Joanna Herrera
Denise Hilger
Laura Hirst
John J. Hitt*
Len & Peggy Ho
Patricia R. Hurley &  
	 Michael Weindling
Willemien Insinger
Mirela Izmirlic
Mark Jensen & Lisa Martin
Vasiliki Kalaitzidis
Richelle & Mark Kennedy
Scott & Jennifer Kirwin
Joseph B. Kittredge, Jr.
Robert* & Mona Leveille
Jean Loewenberg
Justin Longley
Ben Looker
Robin R. Loporchio
Mark Loughman
Jennifer J. Madden
Heather Schirmer Mahoney
Jane Materazzo
Elizabeth & Jonathan 
	 Mathiesen
Alicia Matos
Martha Mazzone*
Amy McDonald
James McGhee
John B. McGinty, Jr.
Kevin & Danielle Meagher
W. Jeffrey Meyer
Kathleen Miller
Samantha Miller
Jennifer Moran
Greg Morgan
Cheryl Muise
Kathryn Murtagh

Matt Nevins
Robert Newton
Nga Nguyen
John* & Margaret Norberg
Rebecca O’Brien Radford*
Julia Kurtz O’Connor
Susan Pereira
John Perullo*
Gregory L. Pickard*
Gregory L. Pottle
Thomas & Donna Provost
Melissa A. Reed
Julie Richmond
Keren Rimon
James Romeo
Krista B. Ryan
Edward Saad
Andres E. Saldana
Meaghan Lane Sanders
Stacey N. Schmidt
Gared S. Schneberger
Jill Schuler
Melissa Shea
Ana Smith
Devin Smith
Peter D. Stahl & Tara C. 
	 McCarthy
Matthew A. Stowe
Agnes L. Sym
Edward M. Thomas*
Valerie E. Tipping
Robert J. Toner
Allison Treitler
Anne* & Brian Trinque
Kristina Vrabel
Jaren Wilcoxson*
Ken Willis
Anonymous (32)	
* �In-House Attorney Drive 

captains

Thank you to the many donors who recommended 
that GBLS receive a grant from Fidelity Charitable 
and the Boston Foundation.
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What led you to choose a career in legal 

services? Why did you choose GBLS, 

specifically, and how long have you worked 

here? What were you doing before you  

joined GBLS? 

My interest in civil rights and equality for all led 

me to law school and legal aid. I was in the first 

generation of my family to finish high school so 

legal services was a good fit since a fair number 

of advocates come from poor and working class 

families. I was at Cambridge and Somerville Legal 

Services (CASLS) in 1996 when CASLS merged  

with GBLS. 

For what unit(s)/for what project have  

you worked? 

From the 1980s, I did domestic violence/family 

law work before starting the CORI & Re-entry 

Project in 2009. [CORI stands for Criminal 

Offender Record Information.] As Lead Attorney 

for appeals, I also help other GBLS law units with 

appeals.

What do you find most enjoyable about  

your work? 

Empowering low-income communities and 

bringing about systemic change. I am the most 

proud of cases in the Supreme Judicial Court 

(SJC) and the Appeals Court which broke new 

legal ground and helped countless people. Also 

my legislative work such as the domestic violence 

child custody presumption bill that started with a 

white paper law review article and then 7 years of 

organizing and advocacy. 

What are some of the biggest challenges  

you’ve faced? 

Agencies and judges who interpret the law in 

ways that are not consistent with the intent of 

the law, or are downright hostile to our clients. 

For example, victims of abuse trying find safety 

or desperately poor clients trying to seal CORI 

to end their unemployment, homelessness and 

sometimes hopelessness. 

An Interview With Lead Attorney PAULINE QUIRION

Please describe one or two of your most 

memorable cases.

The CORI & Re-Entry Project’s recent SJC win in 

Commonwealth v. Pon lowered what was an onerous 

and unworkable standard for sealing of criminal 

cases in court. Our client, whose request to seal 

had been denied, was amazing and had community 

awards for his volunteer work helping youth avoid 

the mistakes he made. 

Another favorite is Caplan v. Donovan, where the 

SJC set new precedent that courts can enter abuse 

prevention orders against out-of-state abusers 

without personal jurisdiction based on the same 

type of status jurisdiction used in divorce cases. I 

never imagined I would have a case relying heavily 

on that old legal chestnut Pennoyer v. Neff that we 

all study in law school and that I would become so 

intimately acquainted with the legal history and 

policy reasons for development of the law in this 

area. This case was a lot of fun and perhaps made 

up for my less- than-zealous interest in the topic in 

law school. This case like all the other appeals show 

that individual cases can have huge implications.
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“�I am the most proud of cases in the Supreme 

Judicial Court (SJC) and the Appeals Court 

which broke new legal ground and helped 

countless people.”    – Lead Attorney Pauline Quirion
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$50,000 and above
The Janey Fund
David & Cynthia Phelan
Anonymous (3)

$25,000 – $49,999
Stephanie L. Brown 
Foundation
John F. Cogan, Jr.
Thomas J. & 
	 Midge DeSimone
John F. Donohue
Matthew Fogelman
Thomas G. Gunning
Edwin Smith
Tara Stilwell
Melissa & Gary Tearney  
	 and family

$10,000 – $24,999
Cogan Family Foundation
Martin & Margorie B. Cohn
John Kenneth Felter
Robert S. Frank, Jr.
Deirdre M. Giblin &  
	 David B. DuBard
Louis A. & Phebe S. 
Goodman
Robert J. Hildreth
Fred & Alicia Kelly
Richard A. Marks &  
	 Jennifer Morrison
Phyllis McGillicuddy 
Charitable Trust
John Nadas
Robert J. Nagle
New Directions Foundation
Kenneth Parsigian &  
	 Shay Mayer
Lia & William Poorvu
Robert Sanoff
W. Thomas & Joan C. Smith
Marian A. Tse
Anonymous (4)

$5,000 – $9,999
Randall W. Bodner
Bernard & Bonnie Bonn
Stephen J. Brake
John J. Carroll
Cynthia M. Clarke
Sarah & William Connolly
Jonathan & Margot Davis
Mike Elefante
Timothy French
Elizabeth Shea Fries
Michael & Linda Frieze
Lena & Ronald Goldberg
Geoff & Debbie Howell
Patrick T. Jones
Richelle & Mark Kennedy
Daryl Lapp & Cathryn Kato
Robert & Mona Leveille
Neil & Amy McGaraghan
James W. McGarry
Joan McPhee
Christopher K. Pfirrman
John J. Regan
David W. & Deirdre 
	 Rosenberg
Larry & Nancy Rowe
Jeffrey Rudin
Joe Savage
Laura E. Schneider
Michael & Jennifer Sexton
Eve M. Slattery
Jim & Stephanie Sokolove
May & Tetsuo Takayanagi
Jerry & Laura Tichner
John & Jane Ward
Mary E. Weber &  
	 Robert Duggan
Edward J. Weiss
Steven & Nancy Wilcox 
The Anne and Henry Zarrow 
	 Foundation
B. Andrew Zelermyer & 
	 Daniel Romanow

$2,000 – $4,999
Peter Alpert & Jill Schwab
Matthew A. Berlin &  
	 Simone Liebman
Timothy C. Blank
Gregory E. Bulger 
	 Foundation
David Chang
David C. Chapin
Martin M. Fantozzi
Rhys Gardiner
Philip & Mary Causey 
	 Hamilton
Ellen M. Harrington
Susan A. Hartnett
Larry & Suzanne Heffernan
Richard Iandoli
Jesse J. Jenner
Nancy Keating
William A. Knowlton
Joseph L. Kociubes
Gordon Lawrence
Kenneth W. Luke
Francis C. Lynch & Sally 
Mapp Walker
Alex H. MacDonald
Samuel B. Moskowitz
Edward J. Naughton
Stephen H. Oleskey
The Pinkerton Foundation

Lisa Pirozzolo &  
	 Christopher Goddu
Alison F. Reif
Graham Robinson
Julia Schlozman
Ellen Semonoff &  
	 Daniel J. Meltzer
Gregory D. Sheehan
John J. Siciliano
Karen Siegel
Richard & Joann Southgate
Franklin G. Stearns
Jeffrey M. Stoler

Teamsters Local 122
Andrew M. Troop
Donald Vaughan &  
	 Lee Ridgeway
Cynthia Vreeland &  
	 David Jones
Michael Zarren
Jonathan M. Zorn
Anonymous (3)

$1,000 – $1,999
AFT-MA
Susan H. Alexander
Michael L. Altman
William B. Asher, Jr.
Adrienne M. Baker
Dinah K. Bodkin
John E. Bowman
Patricia Boyce
Robert & Ann Buxbaum
Larry & Christine Carsman
Ronald M. &  
	 Nancy M. Davids
Juliet A. Davison
Jay DeYoung
Lee & Nancy J. Dunham
Elaine M. Epstein
Joseph R. Fleming
Martha & Timothy Frahm
Gary Gill-Austern

Christine Gilman &  
	 Thomas Andrews
The Irene Greif and Albert 
Meyer Family Fund
Kate & Phil Harrison
Kay Hideko Hodge
Christian M. Hoffman
Mary Jo Johnson
Daniel & Priscilla Karnovsky
Jeffrey Katz
John & Tappy Kimpel
Peter Kochansky &  
	 Lauren Dias

Martha J. Koster
Donald G. Leka
Amy A. MacDougall
Michael & Amy MacDougall
Eric & Susan Marandett
Kim V. Marrkand
Ingrid S. Martin
Massachusetts UAW-CAP 
	 Council
Andrew J. McElaney
Howard D. Medwed
Robert W. and Gladys S. 
Meserve Charitable Trust
Martha L. Minow &  
	 Joseph Singer
Jeffrey W. Mittleman
Joseph J. Mueller
Matt & Amy Mugherini
Joseph E. Mullaney
Suzanne Murray
John V. O'Hanlon
Brian & Erin Pastuszenski
Mark Pearlstein
Catherine E. Reuben &  
	 Scott L. Glanzman
Sarah A. Rothermel
The Rothstein Foundation
Mary K. Ryan
Joseph W. Singer
Adam L. Sisitsky
 

Paul Solman &  
	 Janet Freeman
Elizabeth Steele
Norman Stein &  
	 Mindy Lubber
H. Michael Stevens
Michael Summersgill
Arthur & Abigail Telegen
The Wang Foundation
Professor Laurence H. Tribe
Michael H. Turk
John & Elaine Ventola
Scott Webster

Annual Fund Donors

“�Instead of receiving Chanukkah presents this year, the kids 

asked if we could use the money to send a donation to GBLS.”
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Roberta M. Weil
Daryl Wiesen &  
	 Kathleen Lenihan
Carolyn A. Wiesenhahn
Monika A. Wirtz
Amy Woods
Anonymous (2)

$500 – $999
Ned & Maureen Abelson
Christian A. Atwood &  
	 Susan A. O'Bell
Alexander Bagnall
Edward J. Bander
Steven & Martha Barrett
Kevin Batt
John & Suzanne Besser
Brandon L. Bigelow
W. Lincoln Boyden
Tom Brown
Mark H. Burak
James Burns
Ira Carp
H. Theodore &  
	 Cynthia Cohen
Coolidge Coolant Co., Inc.
Jennifer Perrigo &  
	 Kevin Currid
Joanne D'Alcomo
Brian Decker
Patrick P. Dinardo
Anthony M. Doniger
Jason & Adrien Duncan
Alan S. Emmet
Catherine Fisher
Michael P. Flammia
Daniel & Jo Forman
Henri Fouda
Daniel Gallagher &  
	 Mimi Fong
Andrew & Julie Gallo
Jennifer Gallop
Sarah Gill
Marc J. Goldstein
Lisa C. Goodheart
Daniel L. Greenberg
David P. Halstead
Carol Head
Elizabeth A. Houlding

Adam P. Kahn
Matthew N. Kane
Steven R. Katz
Adam J. Kessel
Patrick King &  
	 Sandra Moody*
William B. King
Karl E. Klare
William & Amy Kolb
Lawrence Kolodney
Jason Kropp
Anna Kuznetsova-Schafer
William Brack &  
	 Ms. Jessica Ladd
Robert & Sherri Le Duc
Thomas A. Lehrer
Joseph Maher
Ronald G. Marlow
MASSCAP, Inc.
Scott Memmott
Dan Menkin
Mark C. Michalowski
Erin C. Miller
Karen Nelson &  
	 Daniel Greenberg
Nicole L. M. Parsons
C. Whitney Pedersen
Shirin Philipp & John Higgins
Pioneer Valley AFL-CIO
Scott D. Pomfret
Lon & Ilissa Povich
Frederick & Ruthann Prifty
Kathleen Provost
Allan G. Rodgers
Rebecca Rogers
David Rozenson &  
	 Jessica Solodar Rozenson
Roberta L. Rubin
Philip Ruedi
Devin Smith
Robert & Elizabeth Smith
Emily A. Spieler
State Cleaning Service, Inc.
Joseph Steinfield
Charlene A. Stern-Dombal
Deborah L. Thaxter
Paul Tremblay &  
	 Linda Beattie
Bruce I. Tribush
Michael Unger
Sanjay Vakil

Jamie L. Wacks
Deborah Jackson Weiss
Michael R. Weissmann
Michele A. Whitham
Christine Wichers
Wolfman Charitable 
	 Foundation
Stephen S. Young
Emily K. Yu
Lydia Yu & Tim Hoitink
Robin Zeitz
Anonymous (7)

$250 – $499
Anthony V. Agudelo
Chris Allen
Richard & Rosemary Allen
Michael S. Appel
Daniel J. Bailey, III
Victor N. Baltera
David A. Barry

Edward J. Barshak
Deborah L. Benson
Stacey A. Best
Michelle Blauner &  
	 Adam Ruttenberg
William L. Boesch
Andrew & Jennifer 
	 Borggaard
Bowman Selig Family 
	 Charitable Trust
Jacquelynne Bowman & 
	 David Rentsch
Margaret Brill
Dina Brownstein &  
	 Joseph Kriesberg
Sarah S. Cabot
Romeo G. Camba
Patricia Cantor
J.W. Carney, Jr.
Andrea Carrillo
Carter, Deborah
Cameron & Michael Casey

Sherrill P. Cline
Jeff Coburn
Susan Cohen &  
	 Michael Klein
Edward M. Condit
Mary Connaughton
Robert A. Creamer
Deirdre A. Cunnane
Daniels Print  
	 Communications
Roslyn Daum &  
	 Andrew Nichols
Howard W. Davis
Christine Desan-Husson & 
	 Robert Husson
James DiTullio
Document Technologies, Inc.
Susan Donaldson
J. Patrick Dowdall
Mark Dyen
David & Edie Engel
Jesse A. Fecker

Joanne Daniels-Finegold
Board member, client, donor and volunteer: 

Joanne Daniels-Finegold has worn many 

hats since she joined the effort to make the T 

accessible. As someone who uses a wheelchair 

to get around, Joanne shared her experiences 

at a 2003 meeting with others who were 

affected by the Massachusetts Bay Transportation Authority’s (MBTA’s) 

lack of compliance with the Americans with Disabilities Act of 1990. 

Dan Manning, Associate Director of GBLS, recalls, “Joanne pretty quickly 

emerged as a leader.” She became one of the named plaintiffs in the case 

known as Joanne Daniels-Finegold, et al. v. MBTA. Not only did Joanne 

play an active role in negotiating the settlement that led to significantly-

increased accessibility for T users, she also volunteered at GBLS to help 

review the voluminous documentation obtained during the litigation. Since 

the case was settled in 2006, Joanne has continued to participate in official 

monitoring activities, contributing her unique perspective, particularly with 

respect to the issue of staff training at the T. She also serves on the GBLS 

Board of Directors and is a generous donor. “It is gratifying to see everyone 

benefit from the changes that were made. It’s been a privilege to work on the 

board and contribute in a small way to the important work GBLS does.”
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$250 – $499
(continued) 
Steven L. Feldman &  
	 Hedda Rublin
Andrew J. Ferren
Susan Marie Finegan
The First Parish in Cambridge
Ellen P. Fisher
Sarah W. Fisher
Leigh R. Fraser
Kyle Freeny
S. Zelda & Elkan Gamzu
Nadia K. Gareeb
Alan S. Geismer
Patricia Goudvis
Greater Boston Labor 
Council AFL-CIO
Sylvia & Roy A. Hammer
Joshua & Helen Hartshorne
Alexandra Harvey
Jill Heine
Catherine & John Henn
Daniel Scott Hoffman
Brad & Jane Honoroff
Edward Jeffries
Winston K. Jones
Diane S. Juliar
James C. Kaddaras, Jr.
Susan Kaim
Joanna Kao
Leah S. Kaplan
Tamsin Kaplan
Tom & Cathy Kehrwald
Bradley Kho
Henry Korman
Dr. Robert M. Langer
Regina F. Lee
Andrew R. Levin
Winifred I. Li
Stephanie Lin
Sally B. Linden
Werner & Carol Lohe
Caroline London
George P. Mair
C. Michael Malm
Gail Mann & Steve Klionsky
Nicholas Mathewson
Gary S. Matsko
Kathleen McGrath
Gayle M. Merling

Barbara Mitchell
Stephen Moeller-Sally
David M. Nathan
Christine M. Netski
Dr. Jim O'Connell
Old Cambridge Baptist 
	 Church
George Olson
John G. O'Neill
Rebecca & Brian Onie Milder
Eric & Shirley Paley
PASEK
John & Lydia Perkins
Steven P. Perlmutter
Richard Piper & Ann Coles
James R. Pugh
Andrea Geiger Re
Elizabeth A. Ritvo
Regina E. Roman
Laurie F. Rubin
Sarah Sable
Saul A. Schapiro &  
	 Bella Rosner
Scott J. Schoen
SEIU Local 888
David L. & Jane B. Shapiro
Carol Shea
Patrick S. Shin
Mike & Peggy Shryne
Ronald & Mary Skates
J.D. Smeallie
Mark Spiegel
Steve & Joan Subrin
Robert & Barbara Sydney
UFCW 328
Deanne & Tom Urmy
Mark Vrahas
Carol J. Wagner
Bernardino & Frances Walsh 
	 Salsano
Alvin C. Warren
Douglas & Judith Weinstock
Michael D. Weisman
Richard & Sally Weitzen
Paul E. White
Steven H. Wright
Phil Zachos
Geraldine M. Zipser
Phyllis Fine Menken
Francis E. Chin, Chin & 
	 Curtis, LLP

John T. Williams
Stephen W. Carr
Paul L. Feldman
David P. Hutchinson
Mitchell H. Kaplan 
Mary K. Leonard
Jeffrey Swope
James E. Thomas
Neal & Clea Winneg
Anonymous (6)

Annual Fund Donors

Clients of the Chelsea Collaborative working with 
GBLS on a mortgage modification case at the 
Massachusetts Commission Against Discrimination.  
Former Chelsea Collaborative organizer Eliza 
Parad is in the center (wearing glasses) and GBLS 
Consumer Right Unit Managing Attorney Nadine 
Cohen is pictured far right, in the first row. 

Thank you to the many donors who recommended 
that GBLS receive a grant from the 

Boston Foundation,  
Combined Jewish Philanthropies, 
Fidelity Charitable,  
Renaissance Charitable Foundation, and  
Schwab Charitable

Additional Donors
We are also grateful to the 
many people who gave up 
to $249.
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“I have long admired the work of the GBLS 

attorneys. I donate to support my legal comrades 

in the work they do for low-income individuals, 

families, and community groups in Greater 

Boston.” Ashley H. Brooks of Sullivan & Worcester 

follows a proud family tradition, not only in her 

choice of profession, but also in her commitment 

to legal services. “My grandfather, also an attorney, 

always stressed the importance of supporting 

organizations like GBLS that bridge the legal gap 

by providing representation to people in need.” In 

addition to her personal support, and despite the 

demands of law firm life, Ashley has been involved 

since 2007 as a firm captain in the Associates Fund 

Drive for GBLS. “I too believe that funding legal 

services for those who could not otherwise afford 

representation is a professional imperative.” And 

that’s the message she passes on to her colleagues. 

With the help of a new generation of young lawyers 

like Ashley, the Boston legal community continues 

its tradition of making access to justice a priority. 
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“�I..believe that funding 

legal services for those 

who could otherwise not 

afford representation is a 

professional imperative.”

  – Donor Ashley Brooks

Ashley H. Brooks
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Thank you to the individuals, companies, and  
firms listed below for their generous gifts of goods  
or services in 2014.

Osama Almughrabi
Michael L. Altman
Matthew A. Berlin & Simone Liebman
John E. Bowman
Costco Wholesale
Wayne L. Clough
Peter Costanza
Edwards Wildman Palmer (now Locke Lord, LLP)
Flore’s Bakery
Adam Foss
Lisa C. Goodheart
Jonna C. Hopwood
Rebecca Ann Jacobstein
Barbara Kaban
Simon J. Klein, CPA
Kotin, Crabtree & Strong, LLP
Taylor Levine & Sarah Gill, LPL Financial
J.P. Licks
Christopher Logue
Jennifer S. Lynn
Peter J. Mancusi, Weber Shandwick
Gregory I. Massing
Sarah McClean
Mei Mei
Patrick Michaud
Honorable David Mills
Katharine Milton
Nixon Peabody
Edward Ostolski
Drita Protopapa, MAPA Translations and Language Solutions
Steve Russo
Susan Scheiner
Inessa Shur
Victoria C. Spetter
Staples, Inc.
Keto Tan
The Chicken and Rice Guys
E. Abim Thomas
Trader Joe’s
Yannis Tsitsas
Van Sushi
Whole Foods
WilmerHale
W/S Development Associates LLC
Tsering Wongmo

In-kind Donations
Members of the GBLS Legacy Society make a lasting 
commitment to legal services by including GBLS in 
their wills or other planned giving vehicles.

John J. Carroll
Thomas G. Gunning
Philip K. Hamilton
Richard A. Marks
Joseph E. Mullaney
Stephen H. Oleskey
David W. Rosenberg
Robert A. & Sloan K. Sable
Richard W. Southgate
Toni G. Wolfman
Stephen S. Young
Albert P. Zabin
Anonymous

For more information on how to become a member 
of the GBLS Legacy Society, please contact your 
attorney, financial advisor, or Anna Marie Ventura  
at GBLS (617-603-1565).

GBLS Legacy Society

Thank you!
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Commemorative Gifts
A donation was made in honor of

Manisha Bhatt 
by Laura M. Unflat

A donation was made in honor of
Jacqui Bowman

by Daniel L. Greenberg

Donations were made in honor of
Mike Elefante

by Kate & Phil Harrison
Elizabeth Steele

A donation was made in honor of
Steven Fisher

by Ellen P. Fisher

A donation was made in honor of
Wynn Gerhard

by Marilyn Newman & Francis Ganong

A donation made in celebration of the  
marriage of

Alexandra and Safraz Ishmael 
by Anonymous

A donation was made in honor of
Judge Mitchell Kaplan,  

Boston Inn of Court co-president 2013-2014
by Boston America Inn of Courts

A donation was made in honor of
Jonathan Klein
by Anonymous

A donation was made in memory of
James & Ruth Lannon

by Robert Lannon

A donation was made in memory of
Ruth Lannon

by Luz A. Arévalo
Melissa Frumin

A donation was made in honor of
Joe Leghorn

in celebration of his retirement from Nixon Peabody
by Anonymous

A donation was made in honor of
Chelsea Loughran and Kristen Vincent

by Anonymous

Donations were made in memory of
Gael Mahony
by Anonymous
Jeff Bernarducci

Robert A. Bertsche
Patricia Boyce

Deborah Carter
Jeffrey Cleven
Ann K. Collier
Paul Demakis

Michelle Duane
Sarah W. Fisher

Anthony Freedman
Daniel Hampton
Norma S. Hanson
Diane Hermenau

Jonnet K. Holladay
Holland & Knight LLP
IVY Associates, Inc.
Cynthia R. Jones

Penelope Kirk
Mary Krull

Joshua Krumholz
Alexandra Lalonde

Ralph & Mary Lancaster
Virginia Lawrence

Winifred I. Li
Betty Lykins

Lloyd MacDonald
Michael Manthei

Diane M. McDermott-Roy
Mark C. Michalowski
Jeffrey W. Mittleman

Dianne R. Phillips
Patricia Quinn

Sandor & Lee Rabkin
David W. & Deirdre Rosenberg

Beth Rosenthal
Catherine Rzepela

Jeff Seul
Molly Sherden

Ronald & Mary Skates
David S. Sloan
J.D. Smeallie

Joseph Steinfield
John & Valerie Stelling

Jeffrey M. Stoler
Benjamin Volinski

J. David & Pauline White
Steven H. Wright

Raymond H. Young

A donation was made in honor of
Management of InterSystems

by Robert J. Nagle

A donation was made in honor of
Dan Manning

by S. Zelda & Elkan Gamzu

A donation was made in honor of
Cyndi Mark

by Anonymous

A donation was made in honor of
Donna McCormick

by Dan Menkin

Donations were made in honor of
Mithra Merryman

by Erin C. Miller
Bernardino & Frances Walsh Salsano

A donation was made in honor of
Jeff Purcell

by Rebecca & Brian Onie Milder

A donation was made in honor of
Pauline Quirion

by Stephen Russo 

Donations were made in memory of
Charlotte Robinson
by Patricia Boland

Jennifer Rose

A donation was made in recognition of 
the appointment of the  

Honorable Abbe L. Ross  
to the Probate and Family Court

by Shelly Luckenbill

A donation was made in honor of recently-married  
Nathan Sandals and Michelle Listz 

for their commitment to justice  
by Zach, Lynn & Clifford Marks

A donation was made in honor of
Jack Ward

by John E. Bowman

While we made every effort to include all donors 
in this report, if we have inadvertently omitted any 
donor, please accept our apologies and contact Zoe 
Cronin, Director of Annual Giving, at 617-603-1643 
or zcronin@gbls.org for record correction.
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We Couldn’t Do It Without You!
Community Partners
Massachusetts Legal Assistance Corporation
Commonwealth of Massachusetts 
	 Department of Public Health
	 Executive Office of Public Safety
	 Massachusetts Office for Victim Assistance
	 Office of the Attorney General
United Way of Massachusetts Bay and Merrimack Valley
Boston Center for Independent Living
Boston College Legal Assistance Bureau
Boston University School of Law 
Peggy Browning Fund
Chelsea/Revere/Winthrop Home Care Center, Inc.
City of Boston
	 Commission on Affairs of the Elderly
	 Department of Neighborhood Development
	 Office of Jobs and Community Services
City of Cambridge
City of Somerville
Community Economic Development Corporation
Community Action Agency of Somerville
Corporation for National and Community Service − 	AmeriCorps
Equal Justice America
Equal Justice Works
Guardianship Institute
Harvard Legal Aid Bureau
HomeStart
Lutheran Social Services of New England
Minuteman Senior Services
Mystic Valley Elder Services
National Domestic Workers Alliance
National Network to End Domestic Violence
Northeastern University School of Law  
Office of the United Nations High Commissioner for Human Rights
Project Hope
Rosie’s Place
The Second Step
Somerville Cambridge Elder Services
Somerville Homeless Coalition
South Shore Elder Services
Union of Minority Neighborhoods
U.S. Department of Housing and Urban Development
U.S. Department of the Treasury / Internal Revenue Service

	 Eastern Region Partners
	 Community Legal Services and Counseling Center
	 Legal Advocacy & Resource Center
	 MetroWest Legal Services
	 Volunteer Lawyers Project of the Boston Bar Association

Public Support
Massachusetts Legal Assistance Corporation
Commonwealth of Massachusetts 
	 Department of Public Health
	 Executive Office of Public Safety
	 Massachusetts Office for Victim Assistance
	 Office of the Attorney General
City of Boston
	 Commission on Affairs of the Elderly
	 Department of Neighborhood Development
	 Office of Jobs and Community Services
City of Cambridge
City of Somerville
United Nations Voluntary Fund for Victims of Torture,  
	 High Commissioner for Human Rights
Somerville Cambridge Elder Services
U.S. Department of Justice 
U.S. Department of Housing and Urban Development
U.S. Department of the Treasury / Internal Revenue Service

Foundation and Corporate Partners
John W. Alden Trust
Arbella Insurance Group Charitable Foundation
Baupost Group Charitable Fund at the Boston Foundation
Borchard Foundation Law and Aging Center
Boston Bar Foundation
Bushrod H. Campbell and Adah F. Hall Charitable Fund
Citizens Bank Foundation
Jane B. Cook 1992 Charitable Trust
Eastern Bank Charitable Foundation
Dow Fund
Herb Block Foundation
Jane’s Trust
Lawrence Model Lodging Houses Trust
Massachusetts Bar Foundation
The Medwed Foundation
Phyllis McGillicuddy Charitable Trust
George H. and Jane A. Mifflin Memorial Fund
New Directions Foundation 
New Prospect Foundation
Oak Foundation
Albert E. Pillsbury Trust
Sailors’ Snug Harbor of Boston
Sirad Foundation
Staples, Inc.
TD Charitable Foundation
Arthur Ashley Williams Foundation

Thank you also to the 
more than 80 other 
community-based 
groups and social 
service organizations 
with whom GBLS 
partners, too numerous 
to list here. GBLS’ 
collaborative working 
relationship with these 
partners is critical to 
early identification of 
emerging issues faced 
by Boston area’s low-
income communities, 
to reach out to some 
of the neediest clients 
in the community, 
and to jointly develop 
effective approaches 
to successfully address 
specific problems. 
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Volunteer Support
Volunteer Attorneys
The following individuals, in addition to many law 
students, volunteered substantial commitments of 
time in 2014 to GBLS and its clients. Their service, 
as reported in the Financial Statements, was valued 
at $7,082,926. We are also very grateful to the many 
pro bono attorneys, too numerous to list here, who 
handled GBLS cases at their firms.

Volunteers
We are grateful to the following volunteers who 
provided administrative or paralegal services during 
the year.

Marie Altenor 
Lisbeth Britz 
Francesca Contreras 
Joanne Daniels-Finegold 
Harrison Fitch 
Amy Fripp 
Julio Guillen 
Matilda Khnaizir
Edisonia Kook 
Robert Lannon 
Stephano Merlo 
Geraldine Pierre
William Sablove

Lena-Kate Ahern
Gary Allen
Michael Altman
Elizabeth Badger
Nikolette Baniewicz
Peter Beebe
Kevin Canty
Danielle Charles
Jeanne Charn
Susan Chimene
Alyssa Chirlin
Sarah Chung
Leslie Cohen
Patricia Comblo
Thomas Earl Crice
Emily Crim
Frank Curren
Kathryn D’Agostine
Ibone Moreno De Aray
Daniel Desautels
Russell Dunning
Lydia Edwards
Rosalie Fazio
Ellen Gabriel
Jane Gottschalk
John Harrington
Guenter Hiort
Sara Horatius
Meghan Leigh Howard
Valerie Jackson
Ashley Jones-Pierce
Danielle F. Jurema
Ksenia Khaimova
Nam Hee Kim
Simon Klein
Leslie Lai
Palmer Lawrence
Jessica Lee
Michelle Lee
Brian Lin

Song Ji Liu
R. Hardin Matthews
Linda Puls McGuire
Janeth Moreno
Adrienne Neff
Hieu Nguyen
Cynthia Pfannl
Meyer Potashman
Richard Rafferty
Ian Rochstein
Robert Sable
Emily Sabo
Jane G. Smith
Michael Steffany
Natacha Thomas
Hilary Thrasher
Jaclyn Yunker

 
FELLOWS

Stephanie Cote
Emily Crim
Ventura Dennis
Lydia Edwards
Thomas Pierce Fowler
Sheila Gholkar
Liliana Ibara
Juan Lopez
Amanda Loring
Sam McDowell
Elizabeth McIntyre
Summer Moore-Estes
Matt Nickell
Tram Nguyen
Alexa Rosenbloom
Shayak Sarkar
Lauren Shyrne
Rachel Smit
Katherine Tarpley
Stephen Tower
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Thank you!

School ProgramsAmeriCorps

Fellows and students assisted GBLS’ clients and staff 
through programs sponsored through the following 
schools.

American University Washington College of Law
Boston College Law School Boston University 
Boston University School of Law
Boston University School of Social Work
Brandeis University
Brooklyn Law School
Colby College 
College of the Holy Cross
Connecticut College
Cornell Law School
Duke University School of Law
Harvard College 
Harvard Law School
Harvard University 
Jewish Vocational Services
New England Law
Northeastern University School of Law
Temple University Beasley School of Law
The Fletcher School of Law and Diplomacy, Tufts University
Tufts University
University of Houston Law Center
University of Massachusetts 
University of Toronto
University of Virginia School of Law
Yale Law School

Corporation for National &  
Community Service — AmeriCorps

Elizabeth Alfred
Angela Bunnell
Laura Burnett
Sheila Gholkar 
Louisa Gibbs

Colleen Hibbert
Susan Malouin
Casey Shupe
Ana Caroline Souto
Jessie Tang
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Yessenia Alfaro
Isaac Bantu
Elaine Bennett
Timothy Blank
Ruth Bodden
Bernard Bonn
John Bowman
Stephen Brake
Harold Brown
Stephanie Brown
Shaquella Butler
John Carroll
Myrnairis Cepeda
Cynthia Clarke
William Connolly
Janyce Cunningham
Allene Curry
Joanne Daniels-Finegold
Ronald Davids
Thomas DeSimone
Patrick Dinardo
Rita Dixon
John Donohue
Michael Elefante
John Kenneth Felter
Timothy French
Elizabeth Shea Fries
Tracy Gibson
Louis Goodman
James Grant
Dorothea Guild
Thomas Gunning
Philip Hamilton
Ellen Harrington
Catherine Harris
Susan Hartnett
Regina Healy
Lawrence Heffernan
Kay Hideko Hodge
Geoffrey Howell
Ronda Jackson
Winston Jankee
Fred Kelly
Danford Larkin
Paulina Laurency-Mathis
Donald Leka
Robert Leveille
Kenneth Luke

Michael Altman
Isaac Bantu
Carey Bertrand
Richard Bluestein
Bernard Bonn
John Bowman
W. Lincoln Boyden
Gregory Bulger
Myrnairis Cepeda
John Cogan
Zachary Coseglia
Andrew Culbert
Joanne Daniels-Finegold
Jonathan Davis
W. Lee Dunham
Thomas Dwyer
Michael Elefante
Pam Feingold
Steven Fischman
Rhys Gardiner
Marc Gary
Deirdre Giblin
Lena Goldberg
Katherine Haffner
Susan Hartnett
William Haynsworth
Regina Healy
Daniel Heffernan
Robert Hildreth
John Hitt
Kay Hideko Hodge
David Kluft
Danford Larkin
Paul Lee
William Lee
Donald Leka
Chelsea Loughran
Richard Marks
Susan Maze-Rothstein
Martha Mazzone
Andrew McElaney
John Montgomery
Robert Muldoon
Joseph Mullaney
Robert Nagle
John Norberg
Kevin O’Flaherty
Stephen Oleskey

Alex MacDonald
Jane Mallei
Elaine Marin-Ruff
Richard Marks
Wendy Mason
Neil McGaraghan
Howard Medwed
Shams Mirza
Jeffrey Mittleman
Samuel Moskowitz
Edward Naughton
Robert Nagle
Benjamin Perez
Margo Perez
Salea Perry
Christopher Pfirrman
David Phelan
Vincent Pisegna
Jay Powers
Alison Reif
Alan Rom
David Rosenberg
David Rozenson
Jeffrey Rudin
Robert Sanoff
Laura Schneider
John Siciliano
Adam Sisitsky
Eve Slattery
Suzanne Small
W. Thomas Smith
James Sokolove
Franklin Stearns
Beverly Steed
Jeffrey Stoler
Melissa Tearney
Arthur Telegen
Jerome Tichner
Magalis Troncoso Lama
Andrew Troop
Marian Tse
Sherri Tucker
Donald Vaughan
Edward Weiss
Steven Wilcox
Alma Woodberry
B. Andrew Zelermyer

Rory Pheiffer
Michael Rader
David Rosenberg
Daniel Routh
David Rozenson
Mary Ryan
Saul Schapiro
Thomas Shapiro
Adam Sisitsky
Robert Smith
Richard Southgate 
Robert Spangenberg
Gary Spiess
H. Michael Stevens
Paul Sugarman
May Takayanagi
Arthur Telegen
Jerome Tichner
Anne Trinque
William Tyler
Walter Winshall
John Wofford
Toni Wolfman
Stephen Young
Albert Zabin

Board Members Corporation Members
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Carolina Africano
Yanick Aldin
Lourdes Alvarez
Sarah Anderson
Miriam Aponte
Valenda Applegarth
Luz Arévalo
Elba Aviles
Stefanie Balandis
Manisha Bhatt
Jacquelynne Bowman
Lisa Bradley
Dina Brownstein
May-Lynda Calixte
Maria Casas
Rita Cheresnowsky
Nadine Cohen
Migdalia Cotto
Elizabeth Crimmins
Zoe Cronin
Francis Czolpinski
Ventura Dennis
Karen Dobak
Taramattie Doucette
Mercer Edwards
Noriko Fahey
Maria Fernandes
Deborah Filler
Brian Flynn
Mary Frasca
Linda Garcia
Wynn Gerhard
Lizbeth Ginsburg
Maritza Gomez
Yanira González
Linda Goodwin
Monica Halas
Shelly Harter
Susan Hegel
Abbe Hershberg
Margaret Jean
Ann Jochnick
Peter Jones
Todd Kaplan
Nancy Kelly
Linda Lank
Patricia Levesh
Sarah Levy
Lisa Locher

Nancy Lorenz
Linda Lown-Klein
Anne Mackin
Melanie Malherbe
Daniel Manning
Sandra Manzanares
Cynthia Mark
Sonia Márquez
Donna McCormick
James “Mac” McCreight
Mithra Merryman
Naomi Meyer
Alexander Mitchell-Munevar
Carla Moniz
Yahaira Ortiz
Huong Phan
Benjamin Pannell
Diane Paulson
Jeffrey Purcell
Pauline Quirion
Armando Ramos
Martha Ramos
Yolanda Rivera
Jane Rocamora
Elba Rodriguez
Jay Rose
Constance Rossetti
Blanca Ruiz
Eneida Sánchez
Joanne Sanders
Levi Sanders
Maureen Serio
Ellen Shachter
Brenda Smith
Sherry Smith
Lauren Song
Quinten Steenhuis
Beverly Teal
Patricia Tellis-Warren
Jeroboam Tisme
Elizabeth Toulan
Margaret Turner
Juan Valdes
Anna Marie Ventura
Gerald Wall
David White
John Willshire Carrera
Sandy Yeung
Barbara Zimbel

Staff Members
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Ensure justice for all in the justice system.   
Go to www.gbls.org and click on “Donate now!”



197 Friend Street  |  Boston, MA 02114

Main Office
197 Friend Street
Boston, MA 02114

617-371-1234
800-323-3205 (toll-free)
617-371-1228 (TDD)

Cambridge/Somerville Office
60 Gore Street, Suite 203
Cambridge, MA 02141

617-603-2700
617-494-1757 (TDD)

www.gbls.org

@BostonLegalAid

Please Friend Us!


