Greater Boston Legal Services

CALL 866.937.7325

To Access a Qualified Interpreter

e \When greeted by a Coordinator, please give your Account Code 42872079
e Request the language needed or ask for assistance in identifying the language.

e Hold momentarily while your interpreter is connected. Once on the line, you
will be notified and provided with the interpreter’s ID number.

e Explain the objective of the call to the interpreter. Then proceed by speaking
directly to the Limited English Proficient speaker in the first person.
Example: “What is your name?” NOT “Ask her what her name is.”

e Upon completion of the call, all parties should simply hang up. Your time will
be automatically recorded.
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Best Practices for Working with LSA's Telephone Interpreters

Please see below for helpful tips on how to effectively work with LSA’s telephone interpreters. Following
these best practices will help ensure accurate communication always occurs between all parties.

1. Provide the interpreter with a brief description as to what the call is going to be about.

2. Speak at a reasonable pace (not too fast) and enunciate clearly. When reading, pause for
punctuation. If you go on for too long, you run the risk that the interpreter will forget important
details and may have to ask you to repeat something.

3. Speak in the first person when speaking to the Limited English Proficient (LEP) person
directly (i.e., “What is your name” not “Please ask him what his name is”). Let the interpreter
speak through you, in your voice.

4. Speak “plain English” and avoid jargon or “shop talk” that may be specific to your industry.
Spell out and explain any acronyms.

5. Aninterpreter may ask you for clarification. Not all terms translate directly into another
language. Please try to rephrase for better understanding for both the interpreter and your
client. An interpreter may also consult a language dictionary to ensure a completely accurate
interpretation.

6. The interpreter may ask the LEP speaker for clarification as well and will alert you before
addressing them in their native language.

7. Avoid asking the interpreter their opinion. They are there to convey information between you
and your LEP speaker.

8. Remember that interpreted communication can take a little bit longer as communication in
the same language. Please be patient.

Our goal is to ensure proper communication always occurs between you and your LEP patients or clients.
We appreciate your cooperation and encourage you to contact LSA's Client Services department at
800.305.9673 (option #7) or via e-mail at clientservices@Isaweb.com with any questions, concerns or
feedback.

This document contains proprietary information of Language Services Associates, Inc. This information is intended solely for evaluation purposes.
Such proprietary information may not be used, reproduced, or disclosed to any other parties for any other purpose without the expressed written
consent of an officer of Language Services Associates, Inc.
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“One Moment Please” Tool

How to Say, “One Moment Please” in Common Languages

Language:
Albanian:
Arabic:
Chinese:
French:
German:

Guijarati:

Haitian Creole:

Hindi:
Italian:
Japanese:
Korean:
Polish:
Portuguese:
Russian:
Spanish:
Swalbhili:
Tamil:

Vietnamese:

Tagalog:

Written in Language
Nje minuté ju lutem.

Alad e 4880

Ar A fi

Un moment s'il vous plait.
Einen Moment bitte.
Aerotldl s34 s UoL Al
Tanpri tann yon ti moman.
FUAT TH U TAET B

Un momento per favore.
D BREHTZENY,
Zhk 7 ek Al L
Moment, prosze.

Um momento, por favor.

MoAOXAMTE, MOXKAAYMCTA.

Un momento por favor.
Subiri kidogo

swe| Clelig e HIOIL D
Xin ché mét chit

Sandali lang Po

Phonetic Pronunciation

nee-yeh mee-noo-teh you loo-tem

dakika meen fahdlock (masculine)
dakika meen fahdlick (feminine)

ching show hoe

uhn moe-mon seal-voo-play
eye-nen moment bee-teh
meherbani kariné ek pul thobso
tan-pree tan yaw tee moe-maw
kreepya ek pal prateeksha karen
oon moe-mento pair fah-vore-ay
shosho omachi kudasai
jam-kan ki-da-ri-se-yo

moment prosheh

um moe-mento, poor fah-vor
padazhdite, pazhalusta

oon moe-mento poor fah-vor
soo-bee-re key-dough-go
dye-ya-vu seydu oru nimi-dom
sin char moe-chew

sandali lang po
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IF YOU NEED AN INTERPRETER,
PLEASE POINT TO YOUR LANGUAGE

3>* :Arabic
Lglhall d2ll (] &1 ez J] dole @ CaS 13)

R
AEEE IM AFOT (TEIRF TIGH T,
CTH@ AR FE AP O] SEY I

Bengali:

Burmese: @%@’)
002{0$08q ¢ 2080220000002:03 a5E3EaG{Adl

Cantonese: B {& (Simplified) B ZE (Traditional)

g.u)lé :Farsi
s LS 1y 395 L) CiSSI b i) wyyls zlas] eoie db S

French: Francais
Si vous avez besoin d'un interpréte, indiquez votre langue.

Haitian Creole: Kreydl Ayisyen
Si w bezwen yon entéprét, montre ki lang ou pale.

Italian: Italiano
Se avete bisogno di un interprete, puntate alla vostra lingua.

Japanese: H KEE

BRZHELDEE GERERELRLTLEE

el
50108575 g ogpadosizads,
do0: 13 Dadia9503Pe3 5

Karen:

Korean: $t=0{
SoiMH|AT} HRE 208 MEEHAlR.
Mandarin: & 1§ (Simplified) [EEE (Traditional)

Nepali: ﬁ'cn?.ﬁ'
I TUTS TS ST 3TaRh U,

Polish: Polski
Jesli potrzebujg Panstwo ttumacza, prosze wskazac¢ na swéj jezyk.

Portuguese: Portugués
Se precisa de um intérprete aponte para o nome da lingua que fala.

Punjabi: UrTet
7 308 & goHie & B3 J, 3 fagur d9d met I @% HaZ Tl

Russian: Pycckui
Ecnu Bam HyxeH nepeBoaymk, ykaxnte cBOM A3bIK.

Somali: Soomaali
Hadaad u baahan tahay qof kuu turjuma, tilmaamo lugadaada.

Spanish: Espafiol
Si necesita un intérprete, sefiale su idioma.

Vietnamese: Tiéng Viét
Né&u can théng dich vién xin hay chi vao ngdn ngi ctia quy vi.



