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• When greeted by a Coordinator, please give your Account Code 42872079 

• Request the language needed or ask for assistance in identifying the language. 

• Hold momentarily while your interpreter is connected.  Once on the line, you 

will be notified and provided with the interpreter’s ID number. 

• Explain the objective of the call to the interpreter.  Then proceed by speaking 
directly to the Limited English Proficient speaker in the first person.   
Example: “What is your name?” NOT “Ask her what her name is.”  

• Upon completion of the call, all parties should simply hang up.  Your time will 
be automatically recorded. 

Greater Boston Legal Services 

CALL 866.937.7325 
To Access a Qualified Interpreter 
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Best Practices for Working with LSA's Telephone Interpreters  
 

Please see below for helpful tips on how to effectively work with LSA’s telephone interpreters. Following 
these best practices will help ensure accurate communication always occurs between all parties. 
 

1. Provide the interpreter with a brief description as to what the call is going to be about.  

 
2. Speak at a reasonable pace (not too fast) and enunciate clearly. When reading, pause for 

punctuation. If you go on for too long, you run the risk that the interpreter will forget important 
details and may have to ask you to repeat something. 

 
3. Speak in the first person when speaking to the Limited English Proficient (LEP) person 

directly (i.e., “What is your name” not “Please ask him what his name is”). Let the interpreter 
speak through you, in your voice. 

 
4. Speak “plain English” and avoid jargon or “shop talk” that may be specific to your industry. 

Spell out and explain any acronyms.  

 

5. An interpreter may ask you for clarification. Not all terms translate directly into another 
language. Please try to rephrase for better understanding for both the interpreter and your 
client. An interpreter may also consult a language dictionary to ensure a completely accurate 
interpretation. 

 

6. The interpreter may ask the LEP speaker for clarification as well and will alert you before 
addressing them in their native language. 

 
7. Avoid asking the interpreter their opinion. They are there to convey information between you 

and your LEP speaker. 

 
8.  Remember that interpreted communication can take a little bit longer as communication in 

the same language. Please be patient. 

 
Our goal is to ensure proper communication always occurs between you and your LEP patients or clients. 
We appreciate your cooperation and encourage you to contact LSA's Client Services department at 
800.305.9673 (option #7) or via e-mail at clientservices@lsaweb.com with any questions, concerns or 
feedback. 



How to Say, “One Moment Please” in Common Languages
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“One Moment Please” Tool

Tagalog: Sandali lang Po sandali lang po 



IF YOU NEED AN INTERPRETER, 
PLEASE POINT TO YOUR LANGUAGE
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Cantonese: (Simplified) (Traditional)

(Simplified)Mandarin: (Traditional)
Bengali:

Karen:

Nepali:

:Arabic


